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Chi s6 cai cach hanh chinh tinh Khanh Hoa nam 2020 do B4 Nai vu cong b

Kinh gui: UBND tinh,

Ngay 24/6/2021, Ban Chi dao cai cach hanh chinh (viét tat 124 CCHC) cua
Chinh phu t6 chitc Hoi nghi ¢dng b Chi s6 CCHC nam 2020 ciia cac b, co quan
ngang bo, cac tinh, thanh phé truc thudc Trung wong (Viét tat 1a tinh, thanh phd) va
Chi so hai long cua nguoi dan, to chirc doi vai su phuc vu cua co quan hanh chinh
nha nudc nam 2020. Theo két qua céng bd, Chi sé CCHC 2020 tinh Khanh Hoa
dat 82,57%, tang 1,66% so v&i nam 2019, xép thir 48/63 tinh, thanh pho.

Trén co sé phan tich, danh gia, S& Noi vu bao céo két qua Chi s6 CCHC
nam 2020 cua tinh Khanh Hoa nhu sau:

I. TONG QUAN VE CHI SO CCHC NAM 2020 CAC TINH, THANH
PHO

1. P6i twong danh gia, xac dinh Chi s6 CCHC: 63 UBND tinh, thanh phé.
2. Co cau xac dinh Chi s6 CCHC

Bo tiéu chi x4c dinh Chi s6 CCHC cua UBND céc tinh, thanh phd nam 2020
dugc danh gia trén 8 linh vuc, 43 tiéu chi, 103 tiéu chi thanh phan, tinh theo thang
diém 100. B9 tiéu chi duoc cAu thanh nhu sau:

a) Két qua CCHC cua tinh do Hoi dong tham dinh, chiém 60,5/100 diém,
gom 7 linh vyc:

STT Linh vuc Piém toi da
1 | Cong tac chi dao, diéu hanh CCHC 8,5
2 | Xay dung va t6 chuc thyuc hién VBQPPL tai tinh 5,0
3 | Caicach TTHC 13,5
4 | Cai c4ch t6 chic bd may hanh chinh nha nuéc 7,0
5 | Xay dung va nang cao chat luong d6i ngiit CBCCVC 75
6 | Cai cach tai chinh cbng 8,0




7 Hién dai hoa hanh chinh 11,0

Tong diém toi da 60,5

b) Panh gia cua cén b, 1anh dao quan ly ddi véi cong tac CCHC cua tinh va
tac dong cua CCHC dén nguoi dan, t6 chic, phat trién kinh té - xa hoi cua tinh,
chiém 39,5/100 diém, gom cac noi dung:

STT N@i dung danh gia Piém tbi da

1 | Két qua khao sat sy hai 1ong cua nguoi dan, to chirc dbi véi su 10,0
phuc vu ctia co quan hanh chinh nha nuéce trén dia ban tinh

2 | Két qua khao sat can bo, lanh dao quan ly 23,5
3 | Céc chi tiéu phat trién kinh té - x4 hoi 6,0
Tong diém toi da 39,5

Tong hop diém Hoi ddng tham dinh danh gia va diém danh gia cua can bo,
lanh dao quan ly d6i véi cong tic CCHC cua tinh, diém tac dong cia CCHC dén
nguoi dan, t6 chac va phat trién kinh té - x4 hoi caa tinh 1a can ctr dé tinh Chi sb
CCHC cho tung tinh, thanh phd. Chi sé CCHC duogc xac dinh bang ty 1& % gitra
"Tong diém dat dugc” va "Tong diém toi da".

I1. CHI SO CCHC NAM 2020 CUA CAC TINH, THANH PHO

Theo két qua cong bb, Chi sé CCHC nam 2020 cua cac tinh, thanh phé duoc
phan theo 3 nhém: Nhom A dat két qua Chi sb tir 90% tré 18n (c6 2 tinh, thanh
phd); nhom B dat két qua Chi sb tir 80% - dudi 90% (c6 56 tinh, thanh phd); nhém
C dat két qua Chi s6 tir 70% - dudi 80% (6 5 tinh, thanh phd).

Gia tri trung binh Chi s6 CCHC nam 2020 cua cac tinh, thanh phd dat
83,72%, cao hon 2,57% so0 vai gia tri trung binh nam 2019 (dat 81,15%) va dat gia
tri cao nhét trong 5 ndm gan ddy. C6 58/63 tinh, thanh phé dat két qua Chi sb trén
80%, trong d6 38 tinh, thanh phé dat két qua trén gié tri trung binh (nam 2019 1a
30/63).

Tinh Quang Ninh tiép tuc 14 dia phwong xép vi tri thi nhat bang xép hang
véi két qua dat 91,04%, ké tiép lan luot 12 Hai Phong voi chi s dat 90,51%, Thura
Thién Hué dat 88,47%,... Tinh Quang Ngdi 1a dia phuong dung cudi bang xép
hang va&i chi s6 dat 73,25% (Xem biéu d6 1).
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Biéu d6 1. Chi s6 CCHC niam 2020 ciia c4c tinh, thanh phé

6/8 linh vuc c6 chi s thanh phan dat gi4 tri trung binh trén 80%, trong d6
“Cai cach TTHC” c0 gia tri trung binh cao nhat, dat 94,11%; tiép dén lan luot la
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“Chi dao diéu hanh CCHC” dat 89,71%; “Xay dung va té chirc thuc hién VBQPPL
cua tinh” dat 87,82%; “Hién dai hoa hanh chinh” dat 85,15%; “Xay dung va nang
cao chat luong doi ngii CBCCVC” dat 85,10%; “Cai cach T6 chuc bo may” dat
84,41%; “Cai cach tai chinh cong” dat 78,34%. Chi sé thanh phan thap nhat Ia
“Téac dong ctia CCHC dén ngudi dan, to chtic va cac chi tiéu phét trién kinh té - xa
hoi tai dja phuong”, chi dat 70,25%, la chi s thanh phan duy nhat giam so véi
nam 2019 (Xem biéu dé 2).
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Biéu d6 2. So sanh gia tri trung binh cac Chi sé thanh phan

111. CHI SO CCHC NAM 2020 CUA TiNH KHANH HOA
1. Két qua chi s6 CCHC nam 2020 tinh Khanh Hoa

Nam 2020, két qua thuc hién CCHC cua tinh Khanh Hoa duoc Bo Noi vu
cong bo dat 82,57/100 diém, twong ung Chi sé CCHC dat 82,57% (tang 1,66% so
véi nam 2019), thap hon 1,15% so véi chi s6 trung binh chung céc tinh, thanh phd;
xép hang 48/63 tinh, thanh phé, giam 14 bac so voi nam trude. Dy 1a ndm th hai
lién tiép sau 8 nam, tinh Khanh Hoa c6 chi s6 CCHC thap hon muc trung binh
chung cua céc tinh, thanh phé. Trong do:

- Két qua CCHC cua tinh duwoc Hoi dong tham dinh dat 55,20/60,50 diém
tuong duong 91,24% (ting 2,85 diém tuong dwong 4,71% so v6i nam 2019); cao
hon 1,06 diém tuong dwong 1,75% so véi két qua trung binh chung ca nudc, xép
thir 20/63 tinh, thanh phé. Tinh ¢ ty Ié diém tham dinh dat cao nhét 14 Hai Phong
(97,04%), thap nhat 1a Ninh Thuan (77,98%).

- Panh gia cua can b, lanh dao quan 1y ddi véi cdng tac CCHC cua tinh va
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tac dong cia CCHC dén nguoi dan, to chic, phat trién kinh té - xa hoi cuaa tinh:
Pat 27,37/39,50 diém, twong Gng ty 18 69,29% (giam 1,19 diém twong dwong
3,01% so0 véi nam 2019); thip hon 2,21 diém twong duwong 5,59% so véi két qua
trung binh chung ca nuéc, xép thi 56/63 tinh, thanh phé.

Bang 1: Tong hop két qua chi sé cac linh vuc nim 2020

.z | Diém Két qua
biem| e | thdm dinh
STT Linh vuc toi L :
da danh « R - II\
gia biem | Tylé
I. | Két qua CCHC dwgc thidm dinh 60,50 | 57,42 | 55,20 | 91,24%
1 | Cong tac chi dao, diéu hanh CCHC 8,5 7,0 8,5 | 100,00%
5 ngﬁ dung va to chuc thuc hién VBQPPL 5.0 5.0 50 | 100,00%
tai tinh
Cai cach TTHC 13,5 | 11,97 | 11,71 | 86,74%
Cai cach t6 chiic bd may hanh chinh 70 | 70 | 7,0 |100,00%
Xay dung va nang cao chat luong doi ngii 0
5 CBCCVC 7,5 6,5 6,5 | 86,67%
6 | Cai cach tai chinh cong 80 | 7,29 | 6,77 | 84,58%
7 | Hién dai héa hanh chinh 11,0 | 10,41 | 9,72 | 88,36%
I1. | Tac dong cia CCHC dén nguoi dan, to
chirc, can bd, lanh dao quan ly va phat | 39,50 | 2,25 | 27,37 | 69,29%
trien kinh te - xa héi caa tinh
1 | Céc chi tiéu phat trién kinh té - x& hoi 6,0 | 2,25 | 2,25 | 37,50%
Két qua khao st su hai 1ong cua nguodi Theo
dan, to chirc dbi voi sy phuc vu cia co két 0
2 quan hanh chinh nha nudc trén dia ban 10.0 qua 8,13 | 8130%
tinh khao
sat
3 | Két qua khao st can bo, lanh dao quan ly | 23,50 | Cua | 16,99 | 72,30%
BNV
Chi s6 cai CCHC niim 2020 100 82,57 | 82,57%

7/8 linh vuc cé ty Ié diém dat trén 84%, trong do c6 3 linh vuc dat 100%
(tang 2 linh vuc so v&i nam 2019), gom: Cong tac chi dao, diéu hanh CCHC; Xay
dung va té chtc thuc hién VBQPPL tai tinh; Cai cach té chirc bo may hanh chinh.
Panh gia cua can bo, 1anh dao quan ly d6i voi céng tic CCHC cua tinh va tac dong
cia CCHC dén ngudi dan, to chic, phat trién kinh té - x4 hoi cua tinh 1a linh vuc
c6 ty & diém thap nhat, chi dat 69,29%.

S0 vé6i ndm 2019, ¢6 4 linh vuc ¢ ty 1& diém tang, 3 linh vuc c6 ty 1& diém
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giam, riéng linh vic Xay dung va té chuc thuc hién VBQPPL tai tinh tiép tuc dat
ty 1& diém 100% (Xem biéu do 3).

Cii céch t chirc bd may 18.40%
Cai céch tai chinh cong 16.11%

Chi dao, diéu hanh CCHC

XD va NCCL d6i ngii CBCCVC
XD va to chirc thuc hién VBQPPL
Hién dai hoa hanh chinh

Tac dong CCHC -3.01

Cai cach thu tuc hanh chinh  |-5.47%

-10% 5% 0% 5% 10% 15% 20%  25%

Biéu @6 3. Sw ting/giam cac linh vue va tac dong CCHC trong nim 2020 so v6i nim 2019

2. Két qua dat dwoc trén cac chi sé thanh phan

2.1. Két qua CCHC cua tinh do Héi dong tham dinh danh gia

2.1.1. Chi dao, diéu hanh CCHC

Puoc danh gia trén 6 tiéu chi: (1) Thuc hién ké hoach CCHC; (2) Thuc hién
ché do bao cao dinh ky; (3) Cong tac kiém tra CCHC; (4) Cong tac tuyén truyén
CCHC; (5) Sang kién hoac giai phap mai trong CCHC; (6) Thuc hién cac nhiém
vu duoc Chinh phu, Tha tuéng Chinh phu giao.

C4c tiéu chi nay toi da dat 8,5 diém, trong d6 tinh tu danh gia 5 tiéu chi (toi
da 7 diém) va Hoi dong tham dinh s& danh gia 1 tiéu chi (t6i da 1,5 diém).

Tinh ty danh gia 7/7 diém.

Két qua dat dwoc: tinh dat diém 8,5/8,5 diém (dat ty 1& 100%), cao hon
10,29% so véi muc trung binh chung céc tinh, thanh phé (ting 0,5 diém tuwong
duong 5,89% so v&i naim 2019). Khanh Hoa la 1 trong 5 tinh dat diém toi da
(cung véi Quang Ninh, Hai Phong, Dong Thap, Yén Bai); thap nhat la tinh Kién
Giang, chi dat 5,58 diém.

2.1.2. Xay dung va té chac thuc hign vin ban quy phem phap lugt
(VBQPPL) tgi tinh

Puoc danh gia trén 3 tiéu chi: (1) Theo dbi thi hanh phép luat; (2) Ra soéat
VBQPPL; (3) Xt 1y van ban trai phap luat do co quan c6 tham quyén kiém tra kién
nghi.

Tinh tu danh gia 5/5 diém.

Két qua dat dwoc: Hoi dong tham dinh théng nhat véi diém tu danh gia cua
tinh, dat 5/5 diém (nam 2019 cling dat diém toi da & tiéu chi nay).




2.1.3. Cdi cach TTHC

Puoc danh gia trén 5 tiéu chi: (1) Kiém soat quy dinh TTHC; (2) Céng b,
cong khai TTHC va két qua giai quyét ho so; (3) Thuc hién co ché mét cira, co ché
mot cura lién thong; (4) Két qua giai quyet hd so TTHC; (5) Tiép nhan XU Iy phan
anh, kién nghi cta ca nhan, t6 chic dbi véi TTHC thudc tham quyén giai quyét cua
tinh.

Tinh ty danh gia 11,97/13,50 diém.

Két qua dat dwoc: Hoi dong tham dinh dat 11,71/13,50, chi s6 dat 86,74%,
thap hon 7,37% so vo&i mac trung binh chung cac tinh, thanh phé (thap hon 5.47%
so v&i nam 2019). Quang Ninh cao nhat véi chi s dat 99,98%, thap nhat 1a Pha
Yén véi chi sb dat 71,84%.

C6 2 tiéu chi thanh phan khong c6 diém, cu thé:

- Tiéu chi thanh phén “Nhap, ding tii cong khai TTHC vao Co sé dir li€u
quéc gia sau khi céng bd”: chi dat 0/0,25 diém.

Y kién tham dinh: tinh Khanh Hoa chua dap ung yéu cau vé thoi han cong
khai TTHC trén co so dit ligu TTHC quéc gia. Hoi dong dan chiing mot s6 quyet
dinh cong khai cham tré nhu: Quyét dinh s 2852/QD UBND ngay 20/10/2020 Ve
cong bdé TTHC linh vuc dudng bo thudc tham quyén glal quyét cia UBND cap
huyén c6 ngay cong khai 13/11/2020; Quyét dinh sé 2570/QD-UBND ngay
24/9/2020 chua cong khai;...

- Tiéu chi thanh phan “Ty 1é ho so TTHC do UBND cap huyén tiép nhan
trong nim dwoc giai quyét dung han”: UBND cap huyén cé ty 1é ho so giai
quyét ding han 12 89,24% do d6 chi dat 0/1,5 diém.

Ty 18 ho so tré han cao nhat ¢ linh vuc dat dai (26,13%), 1an luot tiép theo l1a
ha tang giao thong (10,14%), duong bo (7,51%), mdi truong (5,88%), thanh lap va
hoat dong cua hop tac x& (5,00%), quan ly hoat dong xay dung (2,51%),...

2.1.4. Cdi céach té chirc bg may hanh chinh

Linh vuc nay duwoc danh gia trén 3 ti€u chi: (1) Thuc hién quy dinh cua
Chinh phu va huéng dan cua cac bo, nganh vé to chac bo may; (2) Thuc hién cac
quy dinh vé quan ly bién ché; (3) Thuc hién phén cap quan ly.

Tinh ty danh gia 7/7 diém.

Két qua dat dwoc: Hoi dong tham dinh théng nhat vai diém tu danh gia cua
tinh, dat 7/7 diém, ty 1é 100% (ting 18,40% so v6i nam 2019).

2.1.5. Xay dwng va nang cao chdt lwgng dji ngii cdn bé, cong chirc, vién
chirc (CBCCVC)

Linh vuc ndy duoc danh gia trén 7 tiéu chi: (1) Thuc hién co cau cdng chic,
vién chuc theo vi tri viéc lam; (2) Tuyén dung cong chuc, vién chuc; (3) Thi nang
ngach cong chuc, thing hang vién chac theo tham quyén caa tinh; (4) Thuc hién
quy dinh vé bo nhiém vi tri 1anh dao tai cac co quan hanh chinh; (5) Panh gia,
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phan loai cong chic, vién chic; (6) Mic d6 hoan thanh ké hoach dao tao, boi
dudng CBCCVC; (7) Can bg, cong chuc cap xa.

Tinh ty danh gia 6,5/7,5 diém.

Két qua dat dwoc: Hoi dong tham dinh thdng nhat két qua tu danh gia cua
tinh, dat 6,5/7,5 diém, dat ty 1€ 86,67% (tang 5,42% so v4i nam 2019). Tinh bi tru
diém & 3 tiéu chi thanh phan sau:

- Tiéu chi “Ty 1é don vi sw nghiép thudc tinh bd tri vién chirc theo ding
vi tri viéc 1am dwec phé duyét”: dat 0,5/1,0 diém vi van con mot sé don vi su
nghiép chua dugc phé duyét Danh muc vi tri viéc lam, Ban m6 ta cong viéc va
khung nang luc vi tri viéc lam.

- Tiéu chi “Chap hanh ky luat, ky cwong hanh chinh cia CBCCVC”: dat
0,75/1,0 di€m vi trong ndm 2020 tinh c6 lanh dao cap so, nganh va tuong duong bi
ky luat tir mac khién trach tro Ién.

- Tiéu chi “Ty 1é dat chuan cia can b cap x&”: chi dat 0/0,25 diém vi
trong nam 2020, ty & can bo cap x4 cua tinh dat chuan duéi 100%.

2.1.6. Cai cach tai chinh cbng

Linh vuc nay duoc danh gia trén 3 tiéu chi: (1) T6 chuc thuc hién cong tac
tai chinh - ngan sach; (2) Céng tac quan ly, sir dung tai san cong; (3) Thuc hién co
ché ty chu tai cac don vi su nghiép cong lap.

Tinh tu danh gia 7,29/8.,0 diém.

Két qua dat dwoc: Hoi dong tham dinh dat 6,77/8,0 diém, dat ty 1 84,58%.
Mot s6 tiéu chi thanh phan co diém tham dinh thap nhu:

- Tiéu chi thanh phan “Thuc hién giai ngan ké hoach dau tw vén ngan
sach nha nwéc hang nam”: chi dat 0,6577/1 diém do ty 1€ thyc hién giai ngén cta
tinh trong nam 2020 chi dat 65,77% so véi ké hoach.

- Tiéu chi thanh phan “Ban hanh cac vin ban thugc tham quyén caa tinh
ve quan ly, sir dung tai san cong”: chi dat 0,25/0,5 diém do tinh chua ban hanh
Quy dinh tiéu chuan, dinh mc sir dung dién tich chuyén dung.

- Tiéu chi “Ty 1é giam chi truc tiép ngin sach cho don vi sw nghiép so véi
nim 2015”: chi dat 0,4376/1,0 diém. Do chi truc tiép ngan sach cua tinh cho don
vi su nghiép trong nam 2020 chi giam 15.255 triéu dong so véi nam 2015, tuong
ng ty 1¢ 4,375%.

2.1.7. Hién dai héa hanh chinh

Linh vuc nay duoc danh gia trén 4 tiéu chi: (1) Ung dung cong nghé thong
tin cua tinh; (2) Cung cap dich vu cong truc tuyén; (3) Thuc hién tiép nhan hd so,
tra két qua giai quyét TTHC qua dich vu buu chinh cong ich; (4) Ap dung Hé
thong quan ly chat luong theo quy dinh.

Tinh ty danh gia 10,41/11,0 diém.
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Két qua dat dwoc: Hoi ddng tham dinh dat 9,72/11,0 diém tuong ung ty 1é
88,36%. Tinh bi trir diém ¢ 3 tiéu chi thanh phan sau:

- Tiéu chi thanh phan “Trién khai nén tang tich hep, chia sé dir liéu cap
tinh”: chi dat 0,25/0,5 diém vi theo danh gia ciia Hoi dong tham dinh tinh méi thuc
hién két noi ky thuat, chua cé giao dich chinh thac.

- Tiéu chi thanh phan “Ty 1& vin ban trao déi giita cac co quan hanh
chinh nha nwéc dwdi dang dién ti”: dat 0,865/1,0 diem.

Nguyén nhan mat diém: Trong nam 2020, van con 71.869 vin ban dugc gui
dudi dang dién tir song song véi ban giay (chiem ty 1€ 23%).

- Tiéu chi “Ty I¢ dich vu cdng truc tuyén mirc @6 3 va 4 caa tinh dwoc
tich hop, cung cap trén Cong Dich vu cong Quoc gia”: Hoi dong tham dinh dat
0,1046 diém (giam 0,447 diém so véi diém tinh tu danh gia).

Nguyén nhan: tai thoi diém tham dinh, tinh chi c6 78 dich vu cong tich hop
trén Cong Dich vu cdng qudc gia.

2.2. Két qua tac dong ciaia CCHC

2.2.1. Pén cac chi tiéu phat trién kinh té - xa hai

Puoc danh gia thong qua 5 tiéu chi: (1) Mic d6 thu hut dau tu cua tinh (2);
Muc d6 phat trién doanh nghiép cua tinh, bao gom 2 tiéu chi thanh phan 1a “Ty I¢
doanh nghiép thanh lap méi” va “Ty I¢ dong gop vao thu ngan sach tinh cua khu
vuc doanh nghiép”; (3) Thuc hién thu ngan séach hang nam cua tinh theo ké hoach
dugc Chinh phu giao; (4) Ty Ié tang tong san pham trén dia ban; (5) Muc d6 thuc
hién céc chi tiéu phat trién kinh té - x4 hoi do HDND tinh giao.

Tong diém cua cac tiéu chi nay 1a 6,0 diém. Tinh ty danh gia 2,25 diém.

Két qua dat dwoc: Hoi ddng tham dinh thong nhat véi diém ty cham cua
tinh, dat 2,25 diém, xép tht 43/63 tinh, thanh phé (giam 1,75 diém va 11 bac so
V6i nam 2019).

Théng ké cho thay, khéng cé tinh, thanh phé thudc Trung wong nao dat diém
t6i da; 02 dia phuong 1a Quang Ninh va Son La clng dat diém cao nhét Ia 5/6
diém; c6 03 dia phuong la Thanh phd HO Chi Minh, tinh Quang Nam va Quang
Ngai chi dat 0 diém.

04 tiéu chi, tiéu chi thanh phan tinh mat diém gom:

- Tiéu chi “Mirc @6 phat trién doanh nghiép”: Tinh dat 1,0/2,0 diém vi ty
I¢ doanh nghiép thanh 1ap mai trong nam 2020 giam 3,3% so vai nam 2019.

Két qua thong ké cho thay c6 11/63 tinh, thanh phé dat t6i da 2,0 diém o tiéu
chi nay (cac tinh: Quang Ninh, Lao Cao, Son La,...); 05 tinh, thanh ph4 chi c6 0
diém, trong d6 c6 thanh phé H6 Chi Minh.

- Tiéu chi “Thuc hién thu ngin sach hang nim cia tinh theo Ké hoach
dwoc Chinh phi giao”:
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Hoi ddng tham dinh xem xét cho 0,25/1 diém dé ghi nhan nd luc cb gang
cua tinh trong viéc hoan thanh dy toan thu NSNN theo phuong an diéu hanh cua
HDND tinh.

C6 43/63 tinh, thanh phd dat téi da 1,0 diém; 09 dja phuong chi dat 0 diém,
trong d6 c6 thanh phé H6 Chi Minh va Pa Nang.

- Tiéu chi “Ty I¢ ting tong san pham trén dia ban (GRDP)”: Tinh chi dat
0/1 diém vi ty 1& tang truong Kinh té (GRDP) nam 2020 giam 10,5% S0 V&i nam
2019 do anh huong caa dich Covid-19.

Chi c6 03 dia phuong dat 1,0 diém 1a: Bac Ninh, Son La va Lai Chau; 60
tinh, thanh pho con lai déu bi 0 diém.

- Tiéu chi “Mire d thuc hién cac chi tieu phat trién kinh té - x& hgi do
HDND tinh giao”: Tinh chi dat 0/1 diém vi chi cd 7/16 (dat 43,75%) chi tiéu phat
trién kinh té - xa hoi cua tinh nam 2020 dat so véi ké hoach dé ra.

2.2.2. Pén két qud khdo sat s hai 10ng cia ngwoi dan, té chire doi véi su
phuc vu cia co quan hanh chinh nha nwoc trén dia ban tinh

Két qua ndy duoc ciu thanh tir 5 chi sb: (1) Chi sb hai long vé tiép can dich
vy; (2) Chi sb hai long vé t6 chuc giai quyét TTHC; (3) Chi s6 hai long vé cong
chuc giai quyét TTHC; (4) Chi sb hai 1ong vé két qua giai quyét TTHC; (5) Chi sb
hai 1ong vé viéc tiép nhan, xt Iy phan anh, kién nghi lién quan dén TTHC.

Cac chi s6 duogc xac dinh trén co sd khao st su hai 16ng cua nguoi dan, to
chuc doi vai viéc cung tng dich vu hanh chinh cdng ¢ ca 3 cap hinh chinh trén dia
ban tinh, vai tong s6 mau khao sat 1a 480 phicu. Cu thé:

- Cap tinh: 120 phiéu, khao sat khach hang cta 6 S&: Tai nguyén va Moi
truong, Giao théng van tai, Xay dung, Van hoa va Thé thao, Nong nghiép va Phat
trién nong thon, Tu phap.

- Cap huyén: 180 phiéu, khao sat khach hang thuc hién TTHC linh vuc dat
dai va dang ky kinh doanh tai 6 don vi cdp huyén gom: UBND thanh phé Nha
Trang, Cam Ranh va UBND cac huyén Cam Lam, Dién Khanh, Khianh Son,
Khanh Vinh (30 phiéu/huyén).

- Cap x4: 180 phiéu, khao sat khach hang cua 18 xa thudc cac huyén néu trén
(10 phiéu/xa). Linh vuc TTHC duoc khao sat 13 tu phap va lao dong - thuong binh
va xa hoi.

Két qua dat dwoc:

- Chi sb hai long vé tiép can dich vu cua tinh dat 1,3/1,5 diém, tuong duong
86,67% (tang 0,1 diém va 6,67% so v&i nam 2019), thap hon trung binh chung cac
tinh, thanh phé 0,8%.

- Chi s6 hai long vé t6 chic giai quyét TTHC cua tinh dat 1,26/1,5 diém,
tuong duong 84,00% (ting 0,05 diém va 3,33% so v4i nam 2019), thap hon trung
binh chung cac tinh, thanh phé 4,39%.
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- Chi s6 hai 16ng vé cong chic giai quyét TTHC cua tinh dat 2,08/2,5 diém,
tuong duong 83,20% (giam 0,14 diém va 5,60% so véi nam 2019), thap hon trung
binh chung céc tinh, thanh pho 3,33%.

- Chi sb hai 1dng vé két qua giai quyét TTHC cua tinh dat 2,12/2,5 diém,
tuong duong 84,80% (giam 0,06 diém va 2,40% so véi nam 2019), thap hon trung
binh chung céc tinh, thanh pho 4,94%.

- Chi s6 hai long vé viéc tiép nhan, xtr Iy phan &nh, kién nghi lién quan dén
TTHC tinh dat 1,37/2 diém, tuong duong 68,50% (giam 0,316 diém va 15,50% so
véi nam 2019), thap hon trung binh chung cac tinh, thanh pho 5,25%.

Téng hop, chi sé hai 1ong cua nguoi dan, to chac dbi véi sy phuc vu cia co
quan hanh chinh nha nuéc (SIPAS) cua tinh dat 8,13/10 diém tuwong wng chi so
81,30%, x&p thi 50/63 tinh, thanh pho (thap hon Chi so6 hai chung cua ca nudc
3,9%).

(Dinh kém phy luc két qua khao sat cia Bé Ngi vy)

2.2.3. Két qud khdo sét can b, linh dao quan Iy

Két qua nay duoc cau thanh tir 6 tiéu chi: (1) Tac dong cua cai cach dén chat
lugng VBQPPL do tinh ban hanh; (2) Tac dong cua cai cach dén t6 chuc bo may
hanh chinh; (3) Tac dong cua cai cach dén quan ly can bo, cdng chic; (4) Tac dong
cua cai cach dén chat luong doi ngili cong chic, vién chac; (5) Tac dong cua cai
cach dén quan ly tai chinh céng; (6) Tac dong cua cai cach dén hién dai hoa hanh
chinh.

Tong s6 mau khao sat: 175 phiéu, cu thé:

- Pai biéu HDND tinh: 30 phiéu;

- Lanh dao co quan chuyén mén thuéc UBND tinh: 57 phiéu/19 co quan (03
nguoi/co quan);

- Lanh dao phong thudc co quan chuyén mdn cap tinh: 76 phiéu/19 co quan
(04 nguoi/co quan);

- Lanh dao UBND cip huyén: 12 phiéu/04 huyén (03 phiéu/huyén).

Két qua dat dwoc:

Két qua khao sat can bo, lanh dao quan ly cua tinh Khanh Hoa dat
16,99/23,50 diém, xép thir 57/63 tinh, thanh phd. Khoang céach chénh léch véi tinh
dan dau (Hau Giang) 1a 3,4 diém. Két qua cu thé timg tiéu chi nhu sau:

a) Panh gia cia can b, lanh dao quan ly doi véi cong tac “Xay dung va
té chirc thuc hién VBQPPL” cia tinh

Tai tiéu chi ndy, tinh dat 3,47/5 diém tuong dwong 69,35%, xép hang 57/63
tinh, thanh phé (tang 0,19 diém tuong dwong 3,73% va ting 6 bac SO VOi nim
2019), thap hon 7,46% so véi két qua chung céc tinh, thanh phé. Két qua dat duoc
ctia cac tiéu chi thanh phan nhu sau:
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- Tinh d6ng bo, théng nhat caa hé théng VBQPPL thudc pham vi quan ly
nha nuoc cua tinh: Pat 0,74/1 diem, tuong duwong 74,12%, thap hon 6,78% so vai
trung binh chung cac tinh, thanh pho;

- Tinh hop ly cua cdc VBQPPL thugc pham vi quan 1y nha nudc caa tinh:
Pat 0,78/1 diém, tuwong duong 77,66%, thap hon 5,06% so vai trung binh chung
cac tinh, thanh pho;

- Tinh kha thi cta cac VBQPPL thugc pham vi quan Iy nha nudc cua tinh:
Pat 1,0/1,5 diém, twong duong 66,43%, thap hon 7,86% so véi trung binh chung
cac tinh, thanh phé:

- Tinh kip thoi trong viéc phat hién va xir Iy cac bat cap, vuéng mac trong to
chuc thuc hién VBQPPL thuoc pham vi quan 1y nha nudc cua tinh: Pat 0,95/1,5
diém, twong duong 63,33%, thap hon 9,12% so véi trung binh chung cac tinh,
thanh pho.

Ca 4 tiéu chi thanh phan nay déu c6 diém va chi sb thip hon so véi trung
binh chung cua ca nudc. Trong 4 tiéu chi khao sat y kién cia can bo va lanh dao
quan ly thi tiéu chi “Tinh hop ly ctia cac VBQPPL” dugc danh g1a cao nhét, trong
khi d6 tiéu chi “Tinh kip thoi trong viéc phat hién va xu Iy cac bat cap, vuéng mac
trong t6 chuc thuc hién VBQPPL” duoc danh gia thap nhat.

Néu tinh chung diém két qua thuc hién nhiém vy “Xay dung va to chic thyc
hién VBQPPL” do Hoi dong tham dinh danh gia véi két qua khao sat y kién cua
can bo, lanh dao quan 1y d6i véi cong tac nay thi tong diém dat 8,47/10 diém,
tuong duong 84,7%, xép thir 53/63 tinh, thanh phd, ting 02 bac so véi nam 2019.

b) Panh gia cia can bd, linh dao quan ly d6i véi cong tac “Té chic bd
may hanh chinh” cida tinh

Tinh dat 2,93/4,5 diém, trong duong 65,11%, xép hang 58/63 tinh, thanh
phd tryc thudc Trung wong (ting 0,37 diém, twong duong 8,12% va ting 5 bac so
v6i nam 2019), thap hon 8,52% so véi két qua chung céc tinh, thanh pho. Két qua
dat duoc nhu sau:

- Tinh hinh thuc hién quy ché 1am viéc caa UBND tinh: Pat 1,0/1,5 diém,
tuong duong 66,67%, thap hon 7,64% so vai trung binh chung céc tinh, thanh phé;

- Tinh hop Iy trong viéc sap xép, kién toan to chiac bo may cua cac co quan,
don vi thugc tham quyén cua tinh: Pat 0,94/1,5 diém, tuong duong 62,67%, thap
hon 9,31% so véi trung binh chung cac tinh, thanh pho;

- Tinh hop ly trong viéc phan cap thuc hién nhiém vu quan 1y nha nuéc giira
tinh va huyén: Pat 0,97/1,5 diém, twong duong 64,67%, thip hon 8,62% so véi
trung binh chung cac tinh, thanh phd.

Tat ca 3 tiéu chi thanh phan nay déu c6 diém va chi sb thap hon so véi trung
binh chung cac tinh, thanh phd. Trong 3 tiéu chi trén thi can bo, 1anh dao quan Iy
danh gia cao nhat viéc thuc hién quy ché 1am viéc caa UBND tinh, trong khi do,
danh gia thap nhat “Tinh hop Iy trong viéc sap xép, kién toan to chic bo may cua
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cac co quan, don vi thudc tham quyén cua tinh”.

Néu tinh chung diém két qua thuc hién nhiém vy “Té chicc b may hanh
chinh nha nuéc” do Hoi ddng tham dinh danh gia véi két qua khao sat y kién cua
can bo, 1anh dao quan 1y dbi véi cong tac nay thi tong diém dat duoc 1 9,93/11,5
diém, tuong duong 86,35%, xép thir 29/63 tinh, thanh phé, ting 14 bac so v4i nim
20109.

¢) Panh gia cia can bé, lanh dao quan ly ddi véi cong tac xay dwng va
nang cao chat lwgng dgi ngii CBCCVC

* Poi voi cong tac quan ly can bd, cong chirc

Tinh dat 1,68/2 diém tai tiéu chi nay, twong duong 83,90%, xép hang 47/63
tinh, thanh phé truc thudc Trung wong (giam 0,03 diém tuwong duwong 1,67% va
giam 10 bac so vai nam 2019), thap hon 2,03% so vdi két qua chung cac tinh,
thanh phd. Két qua duoc xac dinh tir 2 tiéu chi thanh phan:

- Tinh trang tiéu cuc trong tuyén dung, bé nhiém céng chic, vién chic: Dat
0,85/1,0 diém, twong duong 85,12%;

- Tinh céng khai, minh bach trong céng tac tuyén dung, b6 nhiém cong
chuc, vién chic: Pat 0,83/1,0 diém, twong duong 82,67%.

* P6i voi chat lwong ddi ngii cong chirc, vién chirc

Tai tiéu chi nay, tinh dat 2,73/4,0 diém, tuong duong 68,21%, xép hang
58/63 tinh, thanh phé truc thudc Trung wong (tang 0,04 diém twong duong 1,02%
va tang 3 bac so voi nam 2019), thap hon 7,10% so véi két qua chung cac tinh,
thanh phd. Két qua céc tiéu chi thanh phan nhu sau:

- Niang lyc chuy@n mén caa céng chic trong phdi hop, xt ly cdng viéc: Dat
0,68/1,0 diém, twong duong 68,00%:;

- Tinh than trach nhiém cua cong chic trong phéi hop, xir Iy c¢éng viéc: Dat
0,69/1,0 diém, twong duong 68,60%:;

- Tinh trang cong chic loi dung chirc vy, quyén han dé truc loi ca nhan trong
phdi hop, xir Iy cdng viéc: Pat 0,76/1,0 diém, teong duong 76,18%;

- Tinh hiéu qua trong viéc thuc thi chinh sach thu hit nguoi c6 tai nang vao
bo may hanh chinh: Pat 0,59/1,0 diém, teong duong 59,47%.

Can bo, lanh dao quan ly danh gia chat lugng doi ngii cong chuc, vién chic
cua tinh kha thap, trong do6 tiéu chi thanh phan “Tinh hiéu qua trong viéc thuc thi
chinh sach thu hut ngudi co tai ning vao bd may hanh chinh” bi danh gia thap nhat
(chi dat 59,47%).

Tong diém két qua thuc hién nhiém vu “Xay dung va nang cao chat luong
d6i ngli CBCCVC” do Hoi déng tham dinh danh gia véi két qua khao sét y kién
cua can bo, lanh dao quan 1y d6i véi cong tac nay dat duoc 10,91/13,5 diém twong
duong v6i 80,79%, xép thir 52/63 tinh, thanh phé, giam 5 bac so véi nam 2019.



14

d) Panh gia cia can b, linh dao quan ly ddi véi cong tac quan ly tai
chinh céng

Tinh dat 3,06/4 diém, twong duong 76,50%, xép thir 54/63 tinh, thanh pho
truc thude Trung wong (tang 0,21 diém tuong duong 5,29% va tang 9 bac so Vi
nam 2019), thap hon 0,14 diém twong duong 3,50% so Véi trung binh chung cac
tinh, thanh pho. Cu thé nhu sau:

- Thuc hién tiét kiém, chéng 1ang phi trong quan 1y, st dung kinh phi cua co
quan, don vi: Pat 0,75/1,0 diém, tuong duong 75,48%;

- Tinh hiéu qua cua viéc quan ly, sir dung tai san cong: Dat 0,77/1,0 diém,
tuong duong 77,08%;

- Tinh hiéu qua cua viéc thuc hién co ché tu chu vé sir dung kinh phi quan ly
hanh chinh: Pat 0,78/1,0 diém, tuong duong 77,64%;

- Tinh hiéu qua cta viéc thuc hién co ché ty chu tai cac don vi sy nghiép
cong lap; bat 0,76/1,0 dieém, tuong duong 75,81%.

Tong diém két qua thyc hién nhiém vy “Quan 1y tai chinh cong” do HOi
d6ng tham dinh danh gia v&i két qua khao sét y kién caa cén bo, lanh dao quan ly
d6i véi cong tac nay dat dugc 9,83/12 diém tuong duong véi 81,92%, xép thi
23/63 tinh, thanh phd, ting 26 bac so véi nim 2019.

e) Panh gia cia can bg, 1anh dao quan ly doi véi cong tac “Hién dai hoa
hanh chinh”

Tinh dat 3,13/4,0 diém tai tiéu chi nay, tuong duong 78,20%, xép thir 51/63
tinh, thanh phé (tang 0,15 diém tuong duong 3,86% va ting 10 bac SO V4i nim
2019). Cu thé nhu sau:

- Tinh kip thoi ciia thong tin duoc cung cap trén Cong/Trang thong tin dién
tr cta tinh: Pat 0,80/1,0 diém, tuong duong 79,50%);

- Mtrc d6 day du cua thong tin dugc cung cap trén Cong/Trang thong tin caa
tinh: Pat 0,79/1,0 diém, tuong duong 79,31%;

- Mtrc d6 thuan tién trong viéc truy cap, khai thac thong tin trén Céng/Trang
thong tin dién tir cia tinh: Pat 0,79/1,0 diém, tuong duong 78,62%;

- Tinh hiéu qua trong viéc thyuc hién quy trinh 1SO: Pat 0,75/1,0 diém, tuong
duong 75,38%.

Tong diém két qua thuc hién nhiém vy “Hién dai hoa hanh chinh” do Hoi
d6ng tham dinh danh gia vai két qua khao sét y kién caa can bo, 1anh dao quan ly
d6i Vi cong tac nay dat duoc 12,85/15 diém twong duong véi 85,67%, xép thi
32/63 tinh, thanh phd, giam 15 bac so v&i nam 2019.

Nhu vay, tong hop chung két qua khao séat y kién cua can bo, lanh dao quan
ly dbi véi 1 sd linh vuc CCHC cua tinh dat 16,99/23,50 diém, twong dwong
72,30%, xép thir 57/63 tinh, thanh phé (ting 0,92 diém va 6 bac so v4i nam 2019);
thap hon 1,35 diém tuong duong 5,74% so v&i mac trung binh chung cua cac tinh,
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thanh phd.
IV. PANH GIA CHUNG

Trong bo chi s6 CCHC danh gia céc tinh, thanh phd, két qua diéu tra xa hoi
hoc cua nguoi dan, doanh nghiép va y kién caa can bg, lanh dao quan ly dbi voi
cong tac CCHC cua dia phuong minh trén mot sé linh vuc 13 ndi dung quan trong
(chiém ty trong 33,5%, trong d6 két qua khao sat can b, lanh dao quan ly chiém ty
trong téi 23,5%). Do d6, két qua khao sat nay c6 anh huong rat Ion dén chi s6 va
thir hang CCHC cua tinh.

So sanh két qua danh gia tac dong caia CCHC dén nguoi dan, to chic va két
qua khao sét y kién cua can bo, 1anh dao quan 1y dbi véi céng tac CCHC cua tinh
c6 thé thiy, ngudi dan, to chirc danh gia tac dong cia CCHC mic di thap nhung
van cao hon danh gia cua can bo, lanh dao quan ly cua tinh. Diéu nay da c6 anh
huong tiéu cuc dén Chi sé CCHC cua tinh. Cy thé nhu sau:

- Bdi véi 2 linh vuc “Xay dung va to chuc thuc hién vin ban QPPL” va “Cai
cach to chiic bo may” duoc Hoi dong tham dinh danh gia dat diém tuyét dbi, tuy
nhién két qua khao sat y kién can b, 1anh dao quan Iy cua tinh d6i véi 2 linh vuc
nay lai kha thap, déu thap hon diém trung binh chung cia ca nudc.

Panh gia cua can b, 1anh dao quan 1y ddi véi chit lugng van ban QPPL cua
tinh chi dat 69,35%, xép hang 57/63 tinh, thanh phé truc thudc Trung uong. Do do,
khi tinh chung két qua thyuc hién linh vuc nay do Hoi dong tham dinh va két qua
danh gia cta can bo, lanh dao quan ly cua tinh thi xép hang linh vuc nay 14 53/63
tinh, thanh.

Déi voi linh vue “Cai cach to chic bo may”, két qua khao sat can bo, 13nh
dao quan 1y doi vai linh vuc ndy chi dat 65,11%, xép hang 58/63 tinh, thanh phé
truc thuoc Trung wong. Két qua xép hang chung linh vuc nay 1a 29/63 tinh, thanh
phd.

- Linh vuc “Quan 1y tai chinh cong” dugc Hoi dong tham dinh danh gia kha
cao, dat chi s6 84,58%, tuy nhién can bo, lanh dao quan ly cua tinh thi danh gia
linh vuc nay dat chi s6 76,50% (xép hang 54/63 tinh, thanh phd). Tur d6, két qua
danh gia chung linh vuc ndy chi duoc 81,92% (xép hang 26/63 tinh, thanh phd).

Bang 2. Két qua chi s6 va xép hang cac ndi dung danh gia ciia Chi s6 CCHC
tir nam 2018-2020

Motaua CCHC | Cacchitieu | Chiséhailong | Kétqua khio
u:[héquin(r)\ g phat trién kinh | ciia ngwdi dan, | satcan b, lanh | Chisd CCHC
Nim dénh g'ié té - xa hoi to chic (SIPAS) dao quan ly
chisé | XP | chiss | XP | chiss | %P | chisé | XP | chis | X¢P
hang hang hang hang hang
2018 | 86,13% 4 33,33% | 59 80,67% 42 | 70,98% | 45 79,54% 11
2019 | 86,53% | 12 | 66,67% | 38 84,90% 34 | 68,38% | 63 80,91% 34
2020 1 91,24% | 20 | 37,50% | 43 81,30% 50 | 72,30% | 57 82,57% 48
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Tir Bang 2 c6 thé thay, mic du két qua thuc hién cac nhiém vu CCHC nam
2020 cua tinh duoc Hoi dong tham dinh danh gia khé cao (dat chi s6 91,24%, ting
4,71%) nhung van chi dung tha 20/63 tinh, thanh phd (giam 8 bac so véi nim
2019). Bén canh d6, du Chi sé CCHC cua tinh lién tuc ting qua cic nim, tir nim
2018 véi chi sb 1a 79,54%., nam 2019 1a 80,91% thi dén nam 2020 1a 82,57%, tuy
nhién vi tri thir hang lai lién tuc giam tir vi tri 11/63 tinh, thanh phé xudng vi tri
34/63 va nam 2020 1a 48/63 tinh, thanh phé. Biéu nay cho thay tinh Khanh Hoa
can phai nd lyc nhiéu hon nira méi 6 thé cai thién duogc vi tri xép hang trong bdi
canh céc tinh, thanh phé déu dang day manh CCHC, canh tranh quyét liét ting
diém sd.

IV. KIEN NGHI, PE XUAT

Pé tiép tyuc cai thién Chi s6 CCHC tinh Khanh Hoa mot cach bén viing trong
nhitng nam ti€p theo, doi hdi toan b cic sé, nganh, dia phuong phai tien hanh
CCHC mot cach dong bo, toan dién, lién tuc va thuc chat.

S& Noi vu kién nghi UBND tinh chi dao c4c s&, nganh, dia phuong ting
cuong trach nhiém 1anh dao t6 chtc thuc hién CCHC theo dung chi dao cua
UBND tinh; tiép tuc day manh thyc hién Chi thi 19/CT-UBND ngay 29/8/2016,
Chuong trinh hanh dong sé 12-CTr/TU cua Tinh ay va Chi thi sé 12/CT-UBND
ngay 26/5/207 cia UBND tinh; nd luyc hoan thanh va hoan thanh vuot mirc cac
muc tiéu dé ra tai K& hoach CCHC tinh Khanh Hoa nam 2021 va thuc hién cac noi
dung sau:

1. Céac co quan, don vi, dia phuong:

- Quyét liét giam ho so tré han, dic biét 1a UBND cap huyén ddi véi cac linh
vuc c6 ty 18 tré han cao nhu linh vyc dat dai, ha tang giao thong, mdi trudng,...
phan dau tién t6i 100% ho so dang va sém han; thuc hién cong khai day du, ding
quy dinh toan bo TTHC. Tang cuong tng dung céng nghé thong tin, day manh
thuc hién van ban dién tir, thuc hién cac giai phép tich cuc dé nang cao ty 1& ho so
truc tuyén mac d6 3, 4 theo danh muc dugc UBND tinh cong bé, dich vu buu
chinh céng ich, thanh toan truc tuyén.

- Quan triét can b, cong chirc nghiém tlc tuan tha nguyén tac va quy trinh
giai quyét tha tuc da duoc phé duyét, hudng dan ho so, bod sung hd so phai thuc
hién theo dung quy dinh; hd so tré han phai théng béo xin 16i khach hang va hen
lai rd rang thoi gian tra két qua lan sau theo diing quy dinh. Thuc hién cap nhat van
ban, tai liéu phat sinh dong bo véi qua trinh giai quyét ho so dién tir va ho so gidy.
Tang cudng kiém tra, theo di, giam séat va xtr 1y nghiém cac trudong hop tai pham
nhiéu lan trong viéc thuc hién quy dinh vé co ché mot cira, mot cira lién théng va
trén phan mém mat cira dién tu.

- Ra soat cAc van dé da duoc chi ra tai Bao cao SIPAS 2020 cua Bo Noi vy,
dic biét 1a nhimg mong doi cua ngudi dan, to chic ddi véi cong tac CCHC cua
tinh dé xay dung va tiép tuc thuc hién cac giai phap nang cao chit luong phuc vu,
muc do hai 1ong cua to chirc, ca nhan ddi véi sy phuc vu cia co quan hanh chinh



17

nha nuéc; bao dam muc tiéu sy hai 1ong cua té chirc, ca nhan ddi véi sy phuc vu
cua co quan, don vi minh dat trén 81%.

- Thuc hién nghiém viéc cai tién I& 16i 1am viéc, nang cao chat luong tham
muu, thuc hién nhiém vuy, giai quyét cong viéc theo Chi thi s6 06/CT-UBND ngay
21/4/2020 cua Chu tich UBND tinh.

- Trién khai cac giai phap diéu hanh thyc hién nhiém vu tai chinh — ngan
sach dia phuong, dac biét la giai ngan von dau tu cong. Phan dau hoan thanh giai
ngan 100% von dau tu cong ctia nam 2021 trudc ngay 31/01/2022.

- Tiép tuc day manh tuyén truyén vé két qua CCHC cua tinh téi toan thé
CBCCVC va ngudi dan, doanh nghiép dé gitp ho nang cao nhan thirc, ting sy tin
tuong va dua ra nhitng danh gia, ghi nhan chinh xac nhitng nd luc cua tinh trong
cong tac CCHC tinh.

2. Céc Sé Noi vy, Thong tin va Truyén thdng, Ké hoach va Pau tu, Tu phap,
Tai chinh va Van phong UBND tinh can ctr két qua tham dinh cua Bo Noi vu tham
muu giai phap khac phuc nhitng diém chua dat.

3. S& K& hoach va Pau tu ¢6 trach nhiém don déc cac co quan, don vi, dia
phuong trién khai quyét liét cac nhiém vu da phan cong tai Chuong trinh hanh
dong thuc hién Nghi quyét sé6 01/NQ-CP ngay 01/01/2021 cua Chinh phu vé
nhitng nhiém vu, giai phap chi yéu chi dao diéu hanh thuc hién ké hoach phat trién
kinh té - x4 hoi va du toan ngin sach nha nudc nim 2021 ban hanh kém theo
Quyét dinh s6 166/QD-UBND ngay 18/01/2021 cua UBND tinh, gp phan tao mdi
truong dau tu, kinh doanh thong thoang, thuan loi dé khoi thong cac nguon luc cho
phat trién, day nhanh tién d6 thuc hién cac cong trinh trong diém.

4. S Thong tin va Truyén thdong khan truong xay dung, dua Hé thong tiép
nhan, tra 16i phan &nh, kién nghi cua ngudi dan, doanh nghiép vé kinh té - x& hoi
tinh vao hoat dong trong nam 2021.

Trén day 1a bao céo két qua Chi s6 CCHC nam 2020 tinh Khanh Hoa va mot
s6 kién nghi, dé xuat. S& Noi vu kinh bao céo./.

Noi nhgn: KT. GIAM POC
- Nhu trén (VBDT); 5 { A
- TT. Tinh uy (bao céo); ,PH O GIAM DOC

- TT.HDND tinh (b&o céo);

- VP. TU, cic ban Pang, Dang uy Khdi;

- VP. HDND va cac Ban HDND tinh;

- Cac co quan chuyén mén thuoc UBND tinh (VBDT);
- Céc co quan nganh doc cap tinh (VBDT);

- UBND c4c huyén, thi x4, thanh phb (VBDT); g
- Céc thanh vién Ban chi dao CCHC tinh (VBDT); “Nguyén Vin Minh
- Cong TTBT tinh, Cong TTPT CCHC tinh (VBDT);

- Buu dién tinh, Bai PT-TH Khanh Hoa, Bdo Khanh Hoa;

- Luu: VT, CCHC.
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Phu luc 1

Tong hep két qua khao sat Pai biéu HDND c4p tinh, Lanh dao cip sé,
lanh dao cap phong thugc sé, Lanh dao UBND cap huyén nim 2020

<X Tang/giam
. . piém | Piem ty 18 diém
Stt Noi dung khao sat £ dat Ty l¢ S <
toi da dwoc SO VOi nam
: 2019
Tac dong cua cai cach dén chat
1 v 0 0
luong VBQPPL do tinh ban hanh 5,00 3.47 69,35% +3,73%
2 TiiC d/ong\ cua C?l cach den to chac 4,50 2,03 65,09% +8.12%
bo may hanh chinh
3 T,ac dAQngA cua Ce’u cach dén quan ly 2.00 168 8390% | +1.67%
can b, cong chuc
4 | Téc dong cua cai cich den chat| ) | 593 | 62106 | +1,000
luong doi ngii cong chuc, vién chac
5 lje.lc d,(_)ng cua cai cach den quan ly 4,00 3,06 76.50% +5.29%
tai chinh cong
6 T?C d\ong Cu’a cai cach dén hién dai 4,00 313 78.20% +3.86%
hda hanh chinh
TONG CONG 23,50 16,99 | 72,30% | +3,92%
Phu luc 2

Két qua khao sat sw hai 1ong clia ngwoi dan, to chire ddi véi sw phuc vu
cua co quan hanh chinh nha nwéc tinh Khanh Hoa do By Ngi vu cong bo

I. Nhan dinh, dinh gia ciia ngudi dan, to chire nim 2017 - 2020

Nhan dinh Nam2017 | Nam2018 | Naim2019 | N:im 2020
| Bophan TNHS,TKQcipxa | 78,90% | 3500% | 39,38% | 33,33%
1.Co quan ti€ép ~ A Z
. B6 phan TNHS,TK
nhan hd  so © phan huyéi Qedp 43,.96% | 39,58% | 48,13%
g\lqsz (V;‘ng)‘ B phan TNHS,TKQ cip tinh 21.25% | 2021% | 2521%
u
| Trung tam ph hanh chinh
giai quyet rung amAp ucA,qu anh chin 2,71% 6,46% 10,42%
TTHC cong cap tinh
Khac 21,10% | 042% | 1,04% | 0,00%
2.Hinh thire tiép Qua ngudi than, ban be 23,40% | 27,29% | 31,04% | 29,38%
can thong tin vé | Qua c4n bo, cong chirc cAp xa | 65,80% | 54,17% | 54,17% | 59,58%




Nhéan dinh Niam2017 | Nam2018 | Nam2019 | Nam 2020
co quan TNHS, | Qua loa phat thanh cap x& 11,20% 22,92%
ﬁgcglal e Qua phuo’ngcﬁzﬁgthong tundal |4 9006 | 2313% | 19,58% | 23,33%
Qua mang internet 4,80% 8,96% 8,54% 14,17%
Khac 3,50% 3,13% 3,13% 0,00%
Qua nguoi than, ban be 7,92% 10,00% | 24,79%
Qua cong chic (a1 noi nop ho 72,08% | 7354% | 66,25%
s0, tra ket qua
3_Kénh 'Eh()ng Qua niAém gfét céng k}lai t?;li noi 31.67% | 2521% | 28.75%
tin dé biét vé nop ho so, tra két qua
biét vé quy dinh Qua Internet 5,83% 6,46%
TTHC Qua website Cf)ng‘dich vu cong 14,38%
quoc gia
Qua website tinh/co quan 10,42%
Khéc 0,83% 0,63% 0,00%
1 lan 74,70% | 80,92% | 19,17% | 19,38%
4.86 1an di lai 2 lan 60,83% | 60,00%
dé giai quyét 3 lan 19,90% | 14,88% | 1521% | 13,75%
TTHC 4 lan 3,75% | 6,88%
Khéc 1,90% 1,26% 1,04% 0,00%
5Cong ‘ chuce
gdy phién ha, Co 1,90% 1,25% 1,88% 1,04%
sach nhieu
6.Cong chtrc goi
y ndp tién ngoai Céo 1,25% 1,25% 0,42%
phi/I¢ phi
Co giay hen 83,54%
7Viée co quan Khoéng co gié}/ hen, do 1ay két 8.75%
Vié:[ h?r}. tra két Khong co gcilé}:; ng ynhu:ng cong
qua gial quyet - U 7,29%
TTHC chuc' ’he;n miéng ‘
Khérig c()7 g12t1y her}, mac dl:l tra 0.42%
két qua vao ngay sau do
bing hen 90,00% | 92,92% | 92,71% | 90,83%
8.Viéc co quan Sém hen 1,70% | 313% | 271% | 3,75%
g kg“gfé }glf; Tidhen 830% | 396% | 458% | 542%
quyét TTHC C6 thong bao ve viée tre hen 20,60% | 31,58% | 50,00% | 21,74%
Co6 xin 16i vi tré hen 5,00% 5,26% 13,64% | 17,39%
9.Sw phi hop | Cong chirc truc tiép hudng dan 79,79%
cﬁa hinh thie | Niém yét trén gidy tai tru so 81 67%
niém yét cong BPMC/TTHCC tinh '
khai, huéng dan | Niem yét trén Cong thong tin 78,33%




Nhéan dinh Nam2017 | Nam2018 | Nam2019 | Nam 2020
quy dinh TTHC dién tu tinh
Niém ye?tA treP COPg thong tin 77.92%
dién tr quoc gia
TNHS va TKQ tai 0 0
10.Sy d6 phii|  BPMC/TTPVHCC tinh 93,96% | 78,75%
hop cua cac| TNHS tai BPMC/TTPVHCC, 0 0
hinh thirc tiép | TKQ qua dich vu buu chinh 97.92% | 79,38%
nhan ho ‘ sc? TNHS va TKQ qua dich vu 77.71%
(TNHS) va tra buu chinh
két qua (TKQ) | TNHS qua internet, TKQ tai 76.95%
giai quyét BPMC/TTPVHCC tinh ’
TTHC TNHS qua internet, TKQ qua 92,20% | 77.08%
dich vu buu chinh
I1. Mong doi clia ngwoi dan, té chire ndm 2017 - 2020
Mong doi Niam2017 | Nam2018 | Nam2019 | Nam 2020
1.M6 rdng cac hinh thirc thong tin 51,30% | 52,92% | 55,21% | 32,92%
2.Cai th}?n ghat lugng co s vat chat; hién dai hoa 28.20% | 32.08% 29 17% 19.17%
trang thiét bi
3.Tar}g cuong niém yet cong khai, minh bach thu 21.90% | 1958% | 28.54% | 26.46%
tuc hanh chinh
4.TangAcu0ng nhan ho so va tra két qua duong 31.67% | 27.29% | 41.88%
buu dién
5.Day manh dich vu cong tryc tuyén mure d6 3, 4 27,70% | 1521% | 9,58% | 2521%
6.Tiép tuc don gian hoa thu tuc hanh chinh 7250% | 47,29% | 41,88% | 54,38%
7 Rt ngan thoi gian giai quyét thi tuc hanh chinh 41,20% | 43,96% | 46,25% | 51,67%
8.Giam phi/lé phi giai quyét thu tuc hanh chinh 10,60% | 11,88% | 17,50% | 31,25%
9.Cai thién thai do giao tiép cua cong chirc 9,50% 5,42% 8,96% 21,46%
10.Cai thién tinh than phuc vu cia cong chic 10,80% 6,25% 8,75% 16,46%
11.Nang cao nang luc cta cong chirc 10,10% 10,83% 10,42% 13,75%
12.];3)0 tr3 hinh thtrc tiép nhan GYPAKNdE dang, 8.13% 7.50% 7.08%
thuén tién hon
13.Tiép nhan, giai GYPAKN kip thoi, tich cuc 16,60% | 13,33% 8,75% 4,17%
14.Khac 1,50% 0,63% 1,05% 0,00%
I11. Chi s6 thanh phan SIPAS tinh Khanh Hoa nim 2017 - 2020
Hai long Nam2017 | Nam2018 | Nam2019 | Nam 2020
I. TIEP CAN DICH VU
I Tru 56 co quan tiép nhan ho so, tra ket qua ¢6 | 79 5500 | 850005 | 8583% | 86,25%
bién hi¢u, hudng dan r0 rang, de thay
2.‘ Tru so co quan ti€ép nhan ho so, tra két qua gon 7012% | 78.50% | 83.13% | 88,13%
gang, sach s¢€
3. Trang thiét bi phuc vu nguoi dan, t6 chue day du 58,63% 66,60% 77,50% 86,88%
4; Tran ‘c:hl?t bi phuc vu nguoi dan, t6 chuc hoat 62.,45% 70.35% 74.58% 85.,83%
dong tot, dé str dung
Tiép can dich vu n6i chung 67,36% | 75,11% | 80,26% | 86,77%




Hai long Nam2017 | Nam2018 | Nam2019 | Nam 2020

IL. THU TUC HANH CHINH
5. Quy dinh TTHC dugc niém yét cong khai dé thdy | 73,80% | 82,08% | 81,67% | 84,79%
6.9Qu}:/ d}?h TTHC duogc niém yét cong khai day 74.01% | 79.79% | 80.21% | 85,00%
du, dé hiéu
7. Thanh phan ho so dugc yéu cau ndp la dung quy dinh | 75,00% | 82,50% | 81,46% | 85,00%
8.Murc phi/l¢ phi dugc yéu cau ndp yéu cau ndp la 60.85% | 78.33% | 78.13% | 82.50%

ding quy dinh ]

?lu"l;hglln lﬁan giai quyét thu tuc hanh chinh 1a dung 73.33% | 79.58% | 80.83% | 82.92%
Thii tuc hanh chinh néi chung 73,20% | 80,46% | 80,46% | 84,04%
III. CONG CHUC

10. Cong chirc ¢ thai do giao tiép lich su 75,52% 83,54% 82,71% 83,54%
11. Cong chirc cham chu ling nghe cau héi, y kién 67,84% | 80,21% | 78,75% | 83,13%
12. Cong chirc tra 10, gii thich cau hoi, ¥ kién day du 72,56% | 80,21% | 78,33% | 82,29%
13. Cong chirc huéng ké khai hd so d& hiéu 71,58% | 84,38% | 78,54% | 83,75%
14,1. Cxéng‘chl'rc‘ Ahué’ilg din ké khai ho so mot lan 1a 80.63% 7521% 82.50%
c0 thé hoan thién ho so

15. Céng chirc giai quyét cong viée dung quy dinh 77,39% | 82,67% | 80,83% | 83,96%
16. Cong chirc tan tinh giap 4o 77,71% 84,38%
Cong chirc noi chung 72,98% | 81,94% | 78,87% | 83,36%
IV.KET QUA

17. Két qua phu hop véi quy dinh 77,39% | 84,31% | 81,67% | 84,58%
18. Két qua c6 thong tin day du 78,63% | 88,28% | 84,38% | 84,58%
19. Két qua c6 thong tin chinh xac 77,96% 88,45% 84.17% 84,79%
20. Két qua dam bao tinh cong bang 82,50% | 84,58%
Két qua néi chung 77,99% | 87,01% | 83,18% | 84,64%

V. TIEP NHAN, XU LY Y KIEN GYPAKN
21. Co quan c6 b0 tri hinh thic tiép nhan gop y, 6555% | 7447% | 63.85% | 68.57%
phan anh, kién nghi ’ ’ ’ ’
22. Dé dang thuc hién gop v, phan anh, kién nghi 63,87% | 72,34% | 68,72% | 67,14%
23. Co quan tiép nhan va xt ly tich cyc cac gop Y, 6779% | 76.60% | 6128% | 68.57%
phan anh, kién nghi ’ ’ ’ ’
24.Co quan co thong bao kip thoi két qua xu ly 6667% | 7660% | 6128% | 70.00%
cac y kién gop ¥, phan anh, kién nghi ’ ’ ’ ’
Tiép nhan, xir Iy GYPAKN néi chung 65,97% | 75,00% | 63,78% | 68,57%




, ’ Phu luc 3
T6m tit Chi s6 CCHC tinh Khanh Hoa tir nim 2012 — 2020

I. Piém tw danh gia

py > Tong
Niim (10i da 62 diem) |, poar gidy tra xa hoi hoc | diém | AR | xép
o0 | Piém | Bo Ni 5. > INDEX
danh gia | P (toi da 38 diem) (200 hang
tinh tw | vu tham diém) (%)
danh gia| dinh
2012 54,75 48 28,84 76,84 | 76,84 34
2013 57 48,5 29,65 78,15 | 78,15 32
2014 60,25 | 54,10 29,52 83,62 | 83,62 22
2015 60 55,5 31,73 87,23 | 87,23 17
IL. Pi¢m danh gia tac dong
,cﬁa CCHQ
(toi da 35,5 diem) Tong
< .2 . . ..| Tac dong dén | Piém diéu | diém PAR- £
déljlillmié ' ](?(l‘fir;atgzd;;lé’lr;)gla sw phat trién | tra x& hgi (97,5 | INDEX é‘ (:]p
g kinhté-xa | hoc (tdida | diém) | (%) ang
hoi caa tinh | 32,5 diém)
(tdi da 3
diém)
2016 56 51 2,5 25,32 78,82 | 80,84 12
II. Piém danh gia tac dong
ciia CCHC
(téi da 40 diém) 2
Nim " o oni st | Khao | TAc dong Tong | paR.
dinh gid I Dlrem tw dan?h gia s|P1,AS:g Sée;o dé[l phat diém INDEX Xép
(tdi da 60 d@iém) trién KT- | (100 hang
CC, XH dgismy | (%)
LPb
quan
ly
2017 61,69 | 54,68 | 10,41 | 16,38 2,5 83,97 | 8397 6
2018 54,05 | 51,68 | 9,68 | 16,68 1,5 7954 | 79,54 11
IL. Piém danh gia tac dong
,cﬁa CCHC?
(tdi da 39,5 diém) .
< . A . Tac ong PAR-
Nam | 1 pidm ty danh gig Chiso | Khao R diém £
danh gi4 AT Slpas | satcc, | dong. INDEX | Xep
(toi da 60,5 diem) , LD den phat | (100 o hang
(toi da o, trién diém) (%)
10 q(uzr'nd'y KT-XH
4 toi da .
diem) 23,5d) (toi da
6d)
2019 5435 | 53,15 | 849 | 16,06 4,0 80,91 | 80,91 34
2020 57,42 | 5520 | 813 | 16,99 2,25 82,57 | 8257 48




) ] Phu luc 4 i
Tong hep két qua tw danh gia va diéu tra xa hdi hoc
phuc vu xac dinh chi so CCHC tinh Khanh Hoa tir nam 2012 - 2020

BANG TONG HQP KET QUA TU PANH GIA VA PIEU TRA XA HQI HQC PHUC VU XAC PINH
CHI SO CAI CACH HANH CHINH TINH KHANH HOA TU NAM 2012 - 2020

Két qua ty danh ] . . ]
Nim gia dugc By Noi Keét qua diém diéu tra xa hoi hoc Keét qua chung
danh vu tham dinh
gia glye I'lf hT;l‘; T§ 18 diém Thi hang Chi s6 hT;:;
2012 77,41% 31 75,89% 48 76,84% 34
2013 78,23% 30 78,06% 49 78,15% 32
2014 | 87,26% 13 77,68% 51 83,62% 22
2015 | 89,52% 17 83,50% 20 87,23% 17
2016 | 82,26% 4 76,98% 49 80,84% 12
Két qua khao sat | Két qua khao sat
Nim . i nguwoi dan, can bo, 1anh dao i
danh | Y1 | Th& | 4o00h nghigp quin Iy Chiss | Thi
iy diem hang hang
gla Ty 18 Thi Ty 18 Thi
diem hang diem hang
2017 | 91,12% 2 86,75% 62 72,80% 33 83,97% 6
2018 | 86,13% 4 80,67% 42 70,98% 45 79,54% 11
2019 | 86,53% 12 84,90% 34 68,38% 63 80,91% 34
2020 | 91,24% 20 81,30% 50 72,30% 57 82,57% 48

Ghi chd: Tw nam 2012-2016, Bé6 Néi vu chua cong bo riéng két qua khao sat can bg, lanh
dao quan ly va Keét qua khao sat nguoi dan, doanh nghiép
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