VAN PHONG CHINH PHU CONG HOA XA HQI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc

So: 3623/VPCP-KSTT Ha Ngi, ngay 08 thang 5 nam 2020
Vv xtr ly ho so dich vu cong ho trg doi
tuong gdp kho khan do dai dich Covid-
19 trén Cong Dich vu cdng quéc gia

Kinh guri: Cha tich Uy ban nhan dén cac tinh, thanh phé truc thudc Trung wong.

Thuc hién chi dao cua Thu tuéng Chinh pha tai Quyét dinh sé
15/2020/QBP-TTg ngay 24 thang 04 nam 2020 vé viéc thuc hién cac chinh sach
hd tro nguoi dan gap kho khin do dai dich Covid-19 (Quyét dinh s
15/2020/QP-TTg), Van phong Chinh pha da cung cap mét sb dich vu cong trén
Cong Dich vy cong quéc gia (tai dia chi ncovi.dichvucong.gov.vn).

Trong d6 bao gom 02 dich vu c6 su tham gia caa UBND cép tinh, cap
huyén: (1) hd tro ngudi lao dong tam hodn thuc hién hop ddng lao dong hoic
nghi viéc khong huong luong; (2) hd trg ngudi lao dong bi chim dut hop dong
lao dong, hop dong 1am viéc nhung khong du diéu kién huong tro cap that
nghiép.

Péi voi 02 dich vu cong nay, Van phong Chinh phu da thiét 1ap hé thong
cho phép can bo UBND cép tinh va UBND cép huyén thuc hién quy trinh tiép
nhan, xir ly, cap nhat két qua giai quyét hd so dién tir caa ddi twong gap khé
khin do dai dich Covid-19 theo quy dinh tai Quyét dinh s6 15/2020/QD-TTg.
Theo d6, Vin phong Chinh pha da cip quyén quan tri nay theo danh sach dau
mbi quan tri do UBND tinh, thanh phd gui Van phong Chinh pha (Panh dau x
tai Phu luc 1 kém theo). Tuy nhién, van con mot sé tinh, thanh phd chua cap
duoc quyén quan tri do dau méi chua dang ky tai khoan trén Cong Dich vu cong
qudc gia nhu TP. Ha Noi, Bak Nong, Ha Nam, Hai Duong, Hung Yén, Pha Tho,
Tién Giang.

Pé viéc cung cap dich vu cong truc tuyén, hd tro cac ddi twong khé khin
do dai dich Covid-19 bao dam dang ddi twong, nhanh chéng, thuan tién, Vin
phong Chinh phu tran trong dé nghi Chu tich UBND céc tinh, thanh phé chi dao
cac co quan, don vi lién quan trién khai ngay cac noi dung sau:

- Pau mdi quan tri cia c4c tinh, thanh phé dang ky tai khoan trén Cong
Dich vu cdng quoc gia va thong bao cho Van phong Chinh phu dé dugc cap
quyen quan tri (Danh séch tai phu luc 1) trude ngay 12 thang 5 nam 2020.

Can bd quan tri thuc hién phan quyén cho can b tiép nhan, xir Iy ho so cua
UBND cép tinh, cap huyén theo hudéng dan tai phu luc 2.
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- Chi dao cac co quan, don vi lién quan thuc hién:

+ Tiép nhan, xir Iy hd so dién tir trén Céng Dich vu cdng qubc gia theo quy
dinh tai Quyét dinh s 15/2020/QD-TTg va huéng dan cua Bo Lao dong,
Thuong binh va Xa héi, Van phong Chinh phu ke tir ngay 12 thang 5 nam 2020.

+ Phan quyén cho cac co quan, don vi va tiép nhan, xir Iy, dang tai cong
khai két qua giai quyét phan anh, kién nghi caa ca nhan, to chic trén Cong Dich
vu cong qudc gia, dic biét 1a cac phan anh, kién nghi c6 lién quan téi viéc hd trg
cac dbi twong gap kho khan do dai dich Covid-19.

Pau mbi Van phong Chinh phu: d/c Nguyén Pinh Loi, dién thoai
080.40551, 0984688909; thu dién tir: nguyendinhloi@chinhphu.vn; d/c Nguyén
Loi Qubc Khanh, dién thoai 080.40530, 0914680395, thu dién tu:
nguyenloiquockhanh@thutuchanhchinh.vn./.

Noi nhgn: BO TRUONG, CHU NHIEM
- Nhu trén; .

- B6 LDTBXH (dé p/h);
- VPCP: BTCN;

- Luu: VT, KSTT 5 (2).

Mai Tién Diing
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Phu luc 1:

UBND CAC TINH, THANH PHO TRU'C THUQC TRUNG UONG

(Kém theo van bansé ~ INVPCP- KSTT ngay  thang — ndm 2020
Cua Van phong Chinh phu)
TT | Tinh/ Ho tén Co quan Cap quyén
thanh phé quan tri
1. | TP. Ha Noi
Nguyén Dirc | Trung tAm Tin hoc — Cong béo, Vin
Thuan phong UBND thanh phé
Nguyén Thanh | Phong Kiém so4t tha tuc hanh chinh,
Nga Vin phong UBND thanh phd
Ping Thi Kim | Phong Kiém soat thu tuc hanh chinh,
Quyén Vin phong UBND thanh phd
2. | TP. HO Chi
Minh
Lé Van Ut Trung tam tin hoc, Van phong X
UBND thanh phd
H6 Thi Quyén | Phong Kiém soat thu tuc hanh chinh,
Vin phong UBND thanh phd
Doan Xuan | Phong Kiém soat thii tuc hanh chinh, | X
Lam Vin phong UBND thanh ph
3. | TP.Can
Tho
Nguyén Thi Phong Noi1 chinh, Van phong UBND
Xuan Di¢n thanh pho
Phan Thi Phuc | BJ phéan Kiém soat th tuc hanh X
Mai chinh, Vin phong UBND thanh ph
Trung tdim CNTT, S¢ Thong tin va X
Poan Pinh HO | Truyén thong
4. | TP. ba
Ning
Hoang Son Tra | Pho Chanh van phong UBND thanh
pho
Dinh Van | Phong Kiém soat th tuc hanh chinh, | X
Tuén Vian phong
V6 Vian Luan | Phong Kiém soat thu tuc hanh chinh, | X
Vian phong
5 | TP Hai
Phong
Tran Huy Kién | Pho Chanh Vin phong, Van phong | X
UBND thanh ph
Nguyén  Van | Phong Hanh chinh - T chire, Van
Truong phong UBND thanh phb

Nguyén Ngoc

Vin phong UBND thanh pho




Huy
bao Vin | S& Thong tin va Truyén thong X
Thing
6. | Tinh An
Giang
Dang Tran | Phé Chanh Vian phong, Giam doc
buc Trung tdm Hanh chinh cong, Van
phong UBND tinh
Phan Ngoc | Pho Giam doc Trung tAm Hanh chinh
Huong cong, Van phong UBND tinh
Nguyén Thanh | Vin phong UBND tinh X
Huy
Nguyén Duc | S6 Thong tin va Truyén thong X
Thuan
Pham  Cong | S¢ Thong tin va Truyén thong X
Gion
Ngo Tran | S& Thong tin va Truyén thong X
Phuong Linh
7. | Tinh Ba Ria
Viing Tau
Vo Thanh | Pho Chanh Vian phong
Phong
Hoang Thi | Phong Noi chinh-Kiém soat thi tuc
Thanh Xuan hanh chinh, Van phong UBND tinh
Lé  Nguyén | S Thong tin va Truyén thong
Hoang Trinh
Nguyén Béo | S6 Thong tin va Truyén thong X
Binh
Lir ST Khang Vian phong UBND tinh
8. |Tinh  Bac
Liéu
Tran Thanh X
Thuy
Ong Bich Linh X
Luu My Vian phong UBND tinh X
Nhung
Huynh Chi
Thanh
9. |Tinh Bic
Kan
Vi Buc Chinh | Chanh Van phong UBND tinh X
Pong Thi Van | Vin phong UBND tinh X
Noéng Anh Ptic | So Thong tin va Truyén thong X
10. | Tinh  Bac
Giang
Ho6 Ngoc | Truong phong KSTTHC, Van phong | X
Thanh UBND tinh




Liéu Ngoc Trung tdm Phuc vu hanh chinh cong,
Tung Vian phong UBND tinh
11. | Tinh  Bic
Ninh
Nguyén  Thi | Phong Kiém so4t thu tuc hanh chinh,
Téan Hoa Van phong UBND tinh
Nguyén  Thi | Phong Kiém so4t thu tuc hanh chinh,
Kim Thoa Vian phong UBND tinh
Tran Quang TG | Vian phong UBND tinh
Nguyén Hitu | S6 Thong tin va Truyén thong
Quan
12. [ Tinh  Bén
Tre
. s i Trudng phong Kiém soat TTHC kiém
;fl?ug?gmm PGD Trung tam Phuc vy hanh chinh
j cong, Van phong UBND tinh Bén Tre
Ngo Thi Cam | Chuyén vién Phong KSTTHC, Vin
Tién phong UBND tinh
Doan Lé Chuyén vién Trung tdm Phuc vu hanh
Phuong chinh cong, Van phong UBND tinh.
13. | Tinh  Binh
Dinh
Lé Diing Linh | Pho Truéng phong phu trach Phong
KSTTHC, Van phong UBND tinh
Nguyén Thanh | Phong Kiém soat thi tuc hanh chinh,
Luén Vian phong UBND tinh
Nguyén Vian | Trung tAm Phuc vu hanh chinh cong
Phong tinh, Van phong UBND tinh
14. | Tinh  Binh
Duong
Tran Thi Tham | Vian phong UBND tinh
V6 Trung Hiéu | Vian phong UBND tinh
glfl‘llyen Hung | van phong UBND tinh
Nguyén Trong | S6 Thong tin va Truyén thong
Ngan
Pham Nguyén | S Thong tin va Truyén thong
Thu Hong
Nguyén Hoang | S6 Thong tin va Truyén thong
Phac
Doan Hiru Phu | Sé Théng tin va Truyén thong
Nguyén Thanh | So Thong tin va Truyén thong
Tri
15. | Tinh  Binh
Phudce

Pham Thi Anh
Hoa

Chanh Van phong, Giam doc Trung
tam hanh chinh cong, Van phong
UBND tinh
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Tran Duc | Phong Kiém soét thu tuc hanh chinh,
Chau Vian phong UBND tinh
Dang Vin | Phong Kiém soat thu tuc hanh chinh,
Lanh Vian phong UBND tinh
Phan Thién | Trung tdm hanh chinh cong, Van
Hoa phong UBND tinh
Lé Tién Thanh | S& Thong tin va Truyén thong
Truong Thanh | S& Thong tin va Truyén thong
Tam
16. | Tinh  Binh
Thuan
Tran  Tuwong | Van phong UBND tinh
Nhu
Nguyén Qudc | Vin phong UBND tinh
Huy
L& Phuc Loi S Thong tin va Truyén thong
17. | Tinh  Cao
Bing
Vuong  Vin | Phé Giam déc, Trung tdm phuc vu
Dién hanh chinh céng tinh Cao Bing
Nguyén  Thi | Chuyén vién, Trung tdim phuc vu
Mai hanh chinh céng tinh Cao Bing
Nguyén Thanh | S6 Thong tin va Truyén thong
Trung
18. | Tinh Ca
Mau
Nguyén Vin | Pho truéng Phong Cai cach hanh
Cho chinh, Van phong UBND tinh
Ho6 Chi Linh Phé Giam doc Trung tim Giai quyét
TTHC, Van phong UBND tinh
Mai Van Boi | Van phong UBND tinh
Lé Bét Lin S¢ Thong tin va Truyén thong
Nguyén Hung | TTHC, VPUBND tinh
Manh
19. | Tinh  Pak
Lik
Neuyen — Van | . Shong UBND tinh
Truong
Pham Thi Kim | Phong Kiém soat thu tuc hanh chinh,
Dung Van phong UBND tinh
Tran Thi Diem | o2 hong UBND tinh
Trang
Tran Xuan | S6 Thong tin va Truyén thong
Tiép
Pham  Cong | S¢ Thong tin va Truyén thong

Hién




20. | Tinh  Dik
NOng
Vo6 Van Nham | Van phong UBND tinh
Bui Thé Tan | Cong TTDT tinh
21. Tinh Dién
Bién
Do Thi | Trudng phong Kiém soat thu tuc
Khuyén hanh chinh, Van phong UBND tinh
X . | Chuyén vién phong Kiém soat thu
Nguyen Thi tuc }i]z‘mh Chil’lll’)l, Végn phong UBND
Van Anh ;
tinh
22. | Tinh DPong
Nai
Nguyén Thi | Giam doc Trung tdm hanh chinh
Thanh Thao cong
Nguyén Viét | Phé Giam doc Trung tdm hanh chinh
Théng cong
Nguyén Dinh | Trung tdm hanh chinh cong
Giap
23. | Tinh Dong
Thép
Poan Hung Vil | Sé Thong tin va Truyén thong
Nguyén Qudc | So Thong tin va Truyén thong
Vinh
Lé Thi Kim | So Thong tin va Truyén thong
Loan
24. | Tinh  Gia
Lai
Nguyén Ngoc | Vin phong UBND tinh
Chinh
Nguyén Ngoc PI}(’) phong I}I(f)i chinh - Phs') Gién]
Nguyén : doc Trung tam Phuc vu Hanh chinh
cong, Van phong UBND tinh
Nguyén Thi Chuyén vién phong Noi chinh, Van
Kiéu Trang phong UBND tinh
Phan Dinh | S& Thong tin va Truyén thong
Hiéu
Nguyén Hung | So Thong tin va Truyén thong
Anh
25. | Tinh Ha
Giang
Nguyén Duc | Phé Giam doc Trung tim hanh chinh
Manh cong, Van phong UBND tinh
Nguyén Tién | Trung tdAm hanh chinh céng, Vian

biép

phong UBND tinh




26. | Tinh Ha
Nam
X s s Phong Kiém soat thu tuc hanh chinh,
Do Thi Thi |\ S hong UBND tinh
Nguyén Vin | Vin phong UBND tinh
Dan
bang Ha Phong Kiém soat thu tuc hanh chinh,
Phuong Van phong UBND tinh
Nguyén Thiéu | Trung tdm phuc vy hanh chinh cong,
Son Vian phong UBND tinh
Nguyén Xuan | Trung tim phuc vu hanh chinh cong,
Chinh Van phong UBND tinh
D Vin Trinh | S& Thong tin va Truyén thong
27. | Tinh Ha | (3/3)
Tinh
Tran Tuan | Pho Chanh Vin phong UBND tinh X
Nghia
Nguyén Dinh | Phong Noi chinh — Phap ché, Vian X
Tuan phong UBND tinh
Nguyén  Hai | Phong Noi chinh — Phép ché, Vin X
Son phong UBND tinh
Hoang  Tung | Pho Gidam dbc Trung tAm Hanh chinh | X
Phong cong tinh
28. | Tinh  Hai
Duong
Trinh Nam th’) Che’inh Vian ph?ng UBND tin‘h —
Hung Glram df)c T}‘uﬂg tam Phuc vu hanh
chinh cong tinh
s . Truong phong KSTTHC — Phé Giam
Hoang — Minh | 4< Tfuﬁg el Phuc vu hanh chinh
Truong a s
cong tinh
Nguyén  Thi | Trung tim Phyc vu hanh chinh cong
An tinh
29. | Tinh Hau
Giang
A A Trung tdm hanh chinh cong, Van
Le Thanh Tam | 1o e UBND tinh
Tran Hong | Phong Nbi chinh, Vin phong UBND
Duy Phong tinh
I_I\_Ifgglen Binh S Théng tin va Truyén thong X
Nguyén Ping | S6 Thong tin va Truyén thong
Khoa
30. | Tinh Hoa
Binh
Nguyén Thi Trudng phong KSTTHC, Van phong
TS Nga UBND tinh

Bui Huy

Ph6 Gidm doc Trung tdm phuc vu




Thanh

hanh chinh cong, Van phong UBND
tinh

Nguyén Minh
Thanh

S Thong tin va Truyén thong

31. | Tinh Hung
Yén
Tran Manh | Trung tdm hanh chinh cong, Van
Con phong UBND tinh
Chuyén vién Phong Kiém soét thi
Vi B4 Luong | tuc hanh chinh, Van phong UBND
tinh
32. | Tinh Khanh
Hoa
Nguyén Vin , . < \ ,
. Ph6 Chénh Van phong UBND tinh
Thién
I\D/ﬁﬁﬁ Quang S& Thong tin va Truyén thong
A .. | Phong Kiém soat thi tuc hanh chinh,
Le Thanh Hai | /5 hong UBND tinh
33. | Tinh Kién
Giang
Ph6 Giam doc Trung tdm Hanh chinh
Vo Vin Tu cong
Pham Hung Chuyén vién Trung tdam Hanh chinh
Manh cong
Tran Nguyén | Vian phong UBND tinh
Lé Thanh | S¢ Théng tin va Truyén thong
Minh
34. | Tinh Kon
Tum
Trinh Van Trung tdm phuc vu Hanh chinh cong,
Minh Vian phong UBND tinh
. B6 phan KSTTHC - Trung tam Phuc
Lé Hiru \ . A < .
Phuong vu Hanhqchlnh cong, Van phong
UBND tinh
Nguyén Hiép | Trung tAm Phuc vu Hanh chinh cong,
Vian phong UBND tinh
Vo Dinh | Trung tdm Phuc vu Hanh chinh cong,
Trung Vian phong UBND tinh
Do Purc Thanh | S¢ Théng tin va Truyén thong
35. | Tinh Lai
Chau
Kiéu Hai Nam | Pho Chanh Vin phong UBND tinh
Pham Thi Nam | Phong Kiém soat thi tuc hanh chinh,
Hong Vin phong UBND tinh

Tran Viét Tién

Trung tam TH&CB, Van phong
UBND tinh

Bui Thi Lan

S Thong tin va Truyén thong
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36. | Tinh Lang
Son
Nguyén Thi Lé | Truong phong Kiém soat thu tuc
Thu hanh chinh, Vin phong UBND tinh
Bui Dtc Trung | Phd Giam déc Trung tAm phuc vu | X
hanh chinh cong, Van phong UBND
tinh
Ly Thi Hué Trung tdm hanh chinh céng, Van
phong UBND tinh
Vi Anh Thiét | Sé Thong tin va Truyén thong
37. | Tinh Lam
Pong
Pham Thi | Giam ddc Trung tam phuc vy hanh
Minh Hién chinh cong, Van phong UBND tinh
Hoang Nguyén | Trung tdm phuc vu hanh chinh cong, | X
Lam Van phong UBND tinh
Tran Thi Luot Trung tam phuc vy hanh chinh cong,
Vian phong UBND tinh
Nguyén Xuén | S6 Thong tin va Truyén thong
Tung
38. | Tinh  Lao
Cai
Nguyén  Thi | Trudong phong Kiém soat thi tuc X
Hai Nhung hanh chinh, Van phong UBND tinh
Ngo6 Thi L¢ Phong Kiém soat thu tuc hanh chinh, | X
Nguyén  Thi | Van phong UBND tinh X
Diéu Hoa
Pham Tuan | S& Thong tin va Truyén thong X
Anh
39. | Tinh Long
An
Nguyén Thi Phong Tong hop - Kiém soat Thu tuc
Hoa hanh chinh, Van phong UBND tinh
Nguyén Lé Phong Tong hop - Kiém soat Thu tuc
Tric Ngoan hanh chinh, Van phong UBND tinh
Nguyén Mai | Phé Gidm ddoc Trung tim CNTTT- | X
Tuan Khoa TT, S& Thong tin va Truyén thong
40. | Tinh Nam
Dinh
Ngd Thanh Phong Kiém soat thu tuc hanh chinh,
Dong Van phong UBND tinh
Ping Anh Phong Kiém soat thu tuc hanh chinh,
Tuin Vin phong UBND tinh
Ela:lr;)ang S¢ Thong tin va Truyén thong X
41. | Tinh Nghé
An
Nguyén  Thi | Phong Kiém soat thu tuc hanh chinh, | X

10




11

Thanh Binh

Vian phong UBND tinh

Nguyén Dinh
My

Ph6 GP Cong TTDT, Vin phong
UBND tinh

Nguyén Xuén

Phong Kiém soat thu tuc hanh chinh,

Nam Van phong UBND tinh
42. | Tinh  Ninh
Binh
Dang Btric Tan | Chanh Van phong UBND tinh
Dang  Manh | Phong Kiém soat thu tuc hanh chinh,
Truong Van phong UBND tinh
Ta Quang | Phong Khoa gido van xa, Van phong
Phuong UBND tinh
43. | Tinh  Ninh
Thuan
Phung Pai | S& Thong tin va Truyén thong
Toan
44. | Tinh  Phu
Tho
Nguyén Qudc s < \ .
Bio Ph6 Chénh Van phong UBND tinh
Nguyén Thi Trudng phong Noi chinh -Kiém soét
Luan thu tuc hanh chinh, Van phong
UBND tinh
Nguyén Xuan | Phé Giam ddc Trung tim hanh chinh
Long cong, Van phong UBND tinh
Do Xuan | S& Thong tin va Truyén thong
Cuong
Phiing Chi | So Thong tin va Truyén thong
Qubc
45. | Tinh Phu
Yén
Do Tran Thi Ph6 Truong phong Noi chinh, Van
Qué Linh phong UBND tinh
Nguyén  Chi | So Thong tin va Truyén thong
Sy
Pham Nit Biao | Giam doc Trung tim Cong nghé
Ngoc thong tin va Truyén thong, S& Thong
tin va Truyén thong
46. | Tinh Quéang
Ngai
Vii Anh Tuan | Trung tim phuc vu hanh chinh cong,
Van phong UBND tinh
L& Anh Tin Phong Kiém soat thu tuc hanh chinh,
Van phong UBND tinh
Pham Vian | Phong Kiém soat thu tuc hanh chinh,
Thanh Vian phong UBND tinh
Nguyén Quoc | So Thong tin va Truyén thong
Huy Hoang
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47. | Tinh Quang
Binh
Mai Thi | Phong Kiém soat thu tuc hanh chinh,
Nguyét Van phong UBND tinh
Pham  Minh | Phong Kiém soat thu tuc hanh chinh,
Thudng Vian phong UBND tinh
Bui Minh Pirc | S Thong tin va Truyén thong
Tir Cong Hanh | S¢ Thong tin va Truyén thong
Nghia
Bui Minh Dtric | S& Thong tin va Truyén thong
48. | Tinh Quang
Nam
Tran Thi Kim Phong Kiém soat thu tuc hanh chinh,
Phuong Van phong UBND tinh
Nguyén Vin | Phong Kiém soat thu tuc hanh chinh,
Thao Vian phong UBND tinh
Truong Thanh | S¢ Thong tin va Truyén thong
Binh
49. | Tinh Quéang
Ninh
Ngo Quang Phé Giam d6c Trung tim Phuc vu
Hung hanh chinh cong tinh ,
X Phong Ti€p nhan va Giai quyét thu
Nguyen Gia tuc hélgnh cﬁinh, Trung télnil P}l;uc vu
Long \ . R
hanh chinh cong
x Phong Kiém soat TTHC va CQDT —
E?glyen Manh VP Doan Pai biéu Quéc hoi, HDND
va UBND
Phong Kiém soat TTHC va CQDT —
Db Vii Du VP Poan Pai biéu Qudc hoi, HDND
va UBND
Poan Vin V& | S& Thong tin va Truyén thong
50. | Tinh Quang
Tri
Lam Cong | Phé Giam dbc Trung tdm phuc vu
Tuin hanh chinh cong
Nguyén Thanh | Trung tdm phuc vu hanh chinh cong
Binh
T6 Thi Hai Phong Kiém soat thu tuc hanh chinh,
Yén Vin phong UBND tinh
Nguyén Minh | Phong Kiém so4t thu tuc hanh chinh,
Truyén Vin phong UBND tinh
Lé Anh Phic | Trung tdm phuc vy hanh chinh cong
51. | Tinh  Soéc
Trang
Lieu  Thanh | Phong Kiém soat thu tuc hanh chinh,
Huong Van phong UBND tinh

Tran Thi Ngoc

Phong Kiém soat thu tuc hanh chinh,

12
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Huyén Vian phong UBND tinh
Tran Tuan | S& Théng tin va Truyén thong
Vinh
52. | Tinh Son La
Lo Van Xoa Truong phong Kiém soat thu tuc
hanh chinh
Lé Thi Minh | Phé Gidm doc Trung tam Phuc vu
Giang hanh chinh cong
Pham Duy | Chuyén vién
Tung
Pham  Qudc | Phé Giam dbc S¢ Thong tin va
Chinh Truyén thong
53. |[Tinh  Tay
Ninh
Truong  Van | Chanh Van phong, Van phong Poan
Hung DBQH, HDND va UBND tinh
L&t Nhat Linh | Van phong Doan PBQH, HDND va
UBND tinh
Nguyén Hoang
Tan
L{r Nhat Linh
ggr?n Van Lam S Thong tin va truyén thong
Pham  Ngoc
Vinh
bam Hai Pang
54. | Tinh  Thai
Binh
Ha Manh | Phé Trudng phong Noi chinh - Phap
Tuong ché, Vin phong Doan DPBQH,
Vii Thi Vugng | HDND va UBND tinh
Chuyén vién phong No6i chinh - Phap
Lé Ptc Giang | ché, Vian phong Doan DBQH,
HDND va UBND tinh
Nguyén Thanh | S6 Thong tin va Truyén thong
Phuc
Vii Trong Thé | S& Thong tin va Truyén thong
55. | Tinh  Thai
Nguyén
Nguyén  Thi | Phong Kiém soat thu tuc hanh chinh,
Huong Van phong UBND tinh
Dao Ngoc Tuét | So Thong tin va Truyén thong
Nguyén  Thi | Vin phong UBND tinh
Trang
Pham Vian N6i | S¢ Théng tin va Truyén thong
56. | Tinh Thanh
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Hoa
Lé Thi Bich | Phong Kiém soat thu tuc hanh chinh | X
Nguyét — No1 chinh, Van phong UBND tinh
Luc Thi Thuy | Phong Kiém soét thu tuc hanh chinh | X
— NOoi chinh, Van phong UBND tinh
Nguyén Tuan | Phé Giam d6c Trung tdm phuc vu | X
Hoa hanh chinh cong
Lé Van Huyén | S¢ Thong tin va Truyén thong X
Lé Xuan La&m | So Thong tin va Truyén thong
Tran Ngoc | S& Thong tin va Truyén thong
Hung
57. | Tinh  Thura
Thién Hué
Nguyén Dinh | Phdé Chanh Vin phong, Vin phong
Bach UBND tinh
Nguyén Kim | Phé Giam doc Trung tim hanh chinh | X
Tung cong, Van phong UBND tinh
Hoang Thi | Phong Kiém soat thu tuc hanh chinh, | X
Hong Vian phong UBND tinh
Hoang Huy | Phong Kiém soat thu tuc hanh chinh,
Tam Van phong UBND tinh
Tran Trong | S6 Thong tin va Truyén thong X
Hiéu
Nguyén Vin | Trung tim Cong nghé thong tin tinh | X
Tinh
58. | Tinh  Tién
Giang
Lé Thi Kim | Truong phong Kiém soat thi tuc
Pha hanh chinh, Van phong UBND tinh
Cao Trung | Van phong UBND tinh
Hiéu
Nguyén Tan P .
Pho6 Giam doc Trung tam TH&CB
Vuong
Lé Minh Hiéu | S& Thong tin va Truyén thong
59. | Tinh Tra
Vinh
Lé Quang Giam doc Trung tam Tin hoc - Céng | X
Long bao, Van phong UBND tinh
Lé Van Sang | Giam doc Trung tdm hanh chinh | X
cong
Luc Nha | Sé Théng tin va Truyén thong X
Khuong
Nguyén  Thi | Vin phong UBND tinh X
Trong Thanh
Nguyén Trung tam CNTT&TT, X
Truong Giang
Truong Minh | Trung tdm CNTT&TT X
Nhut
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60. | Tinh Tuyén
Quang
Nguyén  Thi | Phong Kiém soat Thua tyc hanh chinh
Thu Huyén - Van phong UBND tinh
Bui Hong | Phong Kiém soat TTHC - Vin phong
Nhung UBND tinh
61. | Tinh Vinh
Long
Nguyén Tuan | Pho Giam ddc Trung tdm hanh chinh
Thanh cong, Van phong UBND tinh
Nguydn Van Ph6 Gidm dbc TTHCC kiém Trudng
Binh phong Kiém soat thu tuc hanh chinh,
Vin phong UBND tinh
Lam Ha M¥ Chuyén vién phong KSTTHC
Dung
H6 Van Chinh | Giam déc TTTH&CB, Vin phong
UBND tinh
V5 Vin Phude | S¢ Thong tin va Truyén thong
62. | Tinh  Vinh
Phuc
Nguyén Khic | Truong phong Kiém soat thu tuc
Thu hanh chinh, Van phong UBND tinh
Nguyén Vin | Trung tdm Hanh chinh cong
Truong
Vii  Vuwong | S¢ Théng tin va Truyén thong
Toan
Nguyén  Thi | Trung tAm Tin hoc va Cong bao
Ngoc
63. | Tinh  Yén
Bai
Nguyén  Thi | Vin phong UBND tinh
Hong Thanh
bao Duy | Trung tam phuc vu hanh chinh cong,
Thing Vin phong UBND tinh
Truong Manh | Sé Thong tin va Truyén thong
Cuong
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Phu luc 2:

TAI LIEU HUONG DAN SU DUNG
TAI KHOAN QUAN TRI CUA CAC TINH, THANH PHO TRUC THUOQC
TRUNG UONG PHAN QUYEN CHO CAN BQ UBND CAP TiNH, CAP
HUYEN XU LY HO SO DICH VU CONG HO TRQ POI TUQNG
GAP KHO KHAN DO PAI DICH COVID-19

(Kém theo vian bansé ~ INPCP-KSTT ngay  thing  ndam 2020
Cua Van phong Chinh phu)

Tai liéu nham huéng dan Tai khoan quan tri cia cac tinh, thanh phd phan quyén
cho can bo céc cap dé truy cap vao Cong Dich vu cdng Qudc gia xir Iy cac hd so hd tro
ngudi dan, doanh nghiép do dai dich Covid-19 di véi 02 dich vu cong do Cong Dich
vu c6ng qudc gia cung cap:

(1) hd trg ngudi lao dong tam hodn thuc hién hop dong lao dong hoic nghi viéc
khong hudng luong;

(2) hd tro ngudi lao dong bi cham dit hop ddng lao dong, hop dong lam viéc
nhung khong du diéu kién huang tro cap that nghiép.

Quy trinh thyc hién nhu sau:
1. Pang nhap hé thong

Pau méi quan tri caa cac Tinh/thanh phd diang nhap vao hé thong quan tri Dich
vu cong hd tro nguoi dan, doanh nghiép do dai dich Covid-19 tai dia chi:
https://quantrincovi.dichvucong.gov.vn/

HE THONG QUAN TRI DU’ LIEU

DPang nhap qua Nén tang dinh danh, xac thuc
clia Céng dich vu céng Quéc gia

Q CONG DICH VU CONG QUOC GIA

dichvucong.gov.vn
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Tai khoan quan tri cua 63 Tinh/thanh phd (sau day goi tit 1a Admin) sir dung tai
khoan dé da dang ky trén Cong Dich vu cong qubc gia dé dang nhap vao hé thng.

Luu y: Trieong hop tai khodn chira dwroc cap quyén, dé nghi lién hé dau méi VPCP
dé duoc hd trg: d/c Nguyén Pinh Loi, Cuc Kiém soat thi tuc hanh chinh; dién thoai
080.40551, 0984688909; thu dién tir: nguyendinhloi@chinhphu.vn

2. Thém ngudi ding vao hé thong quan tri
Admin sau khi dang nhap thanh cong hé thong, chon menu [Quan tri hé théng] ->
[Quan 1y ngudi dung], hé théng hién thi man hinh nhu sau:

f, Cong Dich vu cdng Quéc Gia y o] Q Nguyén Thi

K&t ni, cung cap thdng tin va dich vu céng moi Idc, moi noi

M pashboard Trang chi / Quan Iy ngudi ding

an tri hé tho
[ ey Théng tin tim kiém

‘Quén Iy ngudi ding

Ho va tén
@ Bio céo, thiing ké > Nhap ho tén
[E Theo ddi s so > CMND/cCCD
~Nhap trang thai—-
AL Danh sich thang bdo
Co quan
[E) quén 1§ h so dich vy cdng > ~ Chon <o quan

Tim théy 2 két qua N N
im thay 2 ket qu + THEM MGI
Tennausidina SMHDIEEE “

1 Déng Thi Phuang Anh 017027351 0973876531 Uy ban nhan dén huyén Béng Hung Kich hoat 0 & a2

2 NguyZn V&n Thanh 151716120 0972149255 $& Céng Thuang - Tinh Thai Binh; B4 K& hoach v B&u 1 Kich hoat Q| F 3

Admin bim ndt [Thém mai] trén man hinh, hé thdng hién thi giao dién nhu sau
(Luu y: c&n bg UBND cac cap phdi c6 tai khodn cong dan trén cong DVCQG):

Thém md&i ngudi diing
CMND/CCCD $6 dién thoai

Nhap s§ CMND/CCCD Nhap S& dién thoa

TiM KIEM TREN VNCONNECT LUU VAO HE THGNG

Admin nhap s6 CMND/CCCD hoic sb dién thoai cua can bo UBND cac cap,
sau d6 bam nGt [Tim Kiém trén vnconnect] dé thuc hién tim kiém:
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Thém mé&i ngudi diing

CMND/CCCD 38 dién thoal

151804051| | Nhap S& dién thoa

I TiM KIEM TREN VNCONNECT | LUU VAO HE THONG

Khi d6 néu ngudi ding da co tai khoan trén vnConnect thi hé théng hién thi két
qua tim kiém nhu sau:

Thém méi ngudi dung
CMND/CCCD S dién thoal

151804051 Nhip 54 dién thoai

Nguyén Thi Thu 151804051 0375560786

- <-> -

Admin tick chon va nhan nat [Luu vao hé théng] nhu sau:

18



19

Thém mai nguoi dung
CMND/CCCD S8 dién thoai

Nhép s6 CMND/CCCD Nhép S8 dién thoai

TiM KIEM TREN VNCONNECT [ LUU VAO HE THONG

(2}

Nguyén Thi Thu 151804051 0375560786

Sau khi lru vao hé thong, ngudi ding s& nam trong danh sach nguoi ding,
Admin thuc hién kich hoat tai khoan cho nguoi dung d6 nhu sau:

Trang cht /' Quén ly ngudi ding

Théng tin tim kiém

Ho va tén Sé dién thoai

Nhap ho tén Nhap s6 dién thoa
CMND/CCCD Trang thai

Nhéap s§ CMND/CCCD —~Nhép trang thai-—- ~
Coquan

— Chon ca quan — v

Q, TiM KIEM

ﬂ“

Nguyén Thi Thu 151804051 0375560786 Khéng kich hoat -

3. Gan don vi cho ngwoi dung

Admin click icon [Thay d6i don vi] cia nguoi diing can gan don vi nhu sau:
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Trang chd

Théng tin tim kiém
Ho va tén
Nhap ho tén

CMND/CCCD

Nhap

CMND/CCCD

Coquan

— Chon co quan -

Tim thay 2 k&t qué

Quan ly nguai ding

20

S6 dién thoai

Nhap s6 dién thoa

Trang thai

—Nhap trang théi-

2, TiM KIEM

+THEM M3I

“

Mguyén Thi Thu

151804051

0375560786

Kich hoat

giao dién gan don vi cho nguoi dung nhu sau:

SE:1 o)
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Gan ngudi dung vao don vi

Ma dinh danh

Nhap ma dinh danh

Tén dan vi

MNhap tén don vi

o, TiM KIEM

DANH SACH DON VI DA BUQC GAN CHO NGUOI DUNG

000.00.20.H54 Uy ban nhan dan huyén Bang Hung (]

DANH SACH DON VI CHUA BUQC GAN CHO NGUS1 DUNG

000.00.00.H54 UBMD tinh Thai Binh ‘vf
000.00.01.H54 Vin phang Uy ban nhan dan tinh &
000.01.01.H54 Ban Tip cong dan tinh vf
000.02.01.H54 Trung tdm hanh chinh céng tinh vf
000.03.01.H54 Trung tadm hai nghi tinh vf

S& hang mditrang| 5 e < - 2 3 4 5 | = -
HUY BO LUU LAI

Admin nhap mi dinh danh hoic tén don vi dé thuc hién tim kiém, sau d¢6 bam

nGt [Tim kiém], hé théng s& hién thi két qua tim kiém. Trén danh sach cac don vi theo
két qua tim kiém, Admin chon don vi can gan cho ngudi ding va bAm nuat [Luu lai] dé

hoan thanh viéc gan don vi cho nguoi dung, nhu sau:
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Géan ngudi dung vao don vi

Ma dinh danh

Nhap ma dinh danh

Tén dan vi

déng hung

Q, TiM KIEM

DANH SACH DON V| DA BUQC GAN CHO NGU(I DUNG

000.00.00.H54 UBMD tinh Thai Binh m’

DANH SACH DON V| CHUA DUQC GAN CHO NGU'S1 DUNG

000.00.20.H54 Uy ban nhan dan huyén Déng Hung 6/}9)
000.03.02.H54 Céng an huyén Béng Hung @j
001.02.11.H54 Tram Chan nuéi va Tha y huyén Bdng Hung 64
000.47.20.H54 L]y ban nhén dan thi Trdn Béng Hung @j

Sﬁhéngméitrang 5 ~ << < - 2 3 4 5 > =

HUY BO LUU LAI

. Gan quyén cho ngwoi dung

Admin click icon [Géan quyén] cua ngudi ding can gan quyén nhu sau:
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Dashboard nguy&n thi thu Nhap s3 dién thoa
Quan trj hé théng CMND/CCCD Trang thai

Nhap s& CMND/CCCD ~Nhap trang thai- v
Quén ly chie ndng

Coquan

Quén ly ngudi diing

— Chon co quan - ~
Tham s& hé thdng
Quén Iy vai tré Q TiM KIEM

C&u hinh thong bdo

Quén Iy danh muc

Théng bédo khuy&n mai

Theo dbi h so 2 Nguyén Thi Thu 151804051 0375560786 UBND tinh Thai Binh Kich hoat ] 2

Danh sach théng béo

Ddi vai can bo cac cap sé co 2 quyén:
- Quyén xt ly hd so dich vu cong Covid-19;
- Quyén xem hd so dich vy cdng Covid-19.

Nhu vy, cin ctr VAo quyén han cua can bo cac cap, Admin s& phan quyén tuong
ung, nhu sau:

Déi vai can bo co tham quyén xir 1y hd so dich vy cdng Covid-19, s& duoc gan
quyén “Xir Iy ho so dich va cong” nhu sau:

Gan quyén nguoi dung

Quyén ngudi ding

TiM KIEM

Quyén cho thém mai ngudi ding @
Admin cta Tinh/Thanh Ph&

Xem théng tin hé so dich vu céng

©@ © ©

) 1 ly hé so dich vu con
EQ) [Xuy ich vu cong

THOAT LUU BRI

Déi véi can bd c6 tham quyén xir ly ho so dich vu cdng Covid-19, s& dugc gan
quyén “Xem thdng tin hd so' dich vu cdng” nhu sau:
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Gan quyén nguoi dung

Quyén ngudi ding

TiM KIEM

Quyén cho thém méi ngudai ding @

Admin cda Tinh/Thanh Pha

E@) [ Xem théng tin hd so dich vu cdng

® @ ©

Xir Iy hd so dich vu céng

THOAT wua @

5. Cau hinh dich vu

Admin bidm chon chire ning [Cau hinh dich vu] cho ngudi ding nhu sau:

Trang chu Quan ly ngudi ding

Théng tin tim kiém

Ho va tén S0 dién thoai

Nhap ho tén Nhap s& dién thoa
CMND/CCCD Trang thai

Nhéap s& CMND/CCCD —~Nhap trang thai- v
Co quan

— Chon co quan - v

Q. TiM KIEM

Tim thay 2 k&t qua +THEM MG
“

NguyénThiThu 151804057 0375560786  PGD huyén Phong Din - Thanh pha Can Tha Kich hoat Q& @ E

2 Dinh e Hung 031803461 0343959838 PGD huyén Phong Dién - Thanh phd C&n Tho Kich hoat Q ﬁl 2

S8 hang mditrang| 5 ~ <« | < PR

Hé théng hién thi giao dién cu hinh dich vu cho ngudi dung, Admin tick chon
dich vy “Hd tro ngudi st dung lao dong vay vén dé tra luong ngung viéc dbi véi
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ngudi lao dong” hoic “Ho tro ngudi lao dong tam hodn hop dong lao dong, thoa thuan
nghi viéc khong huong lwong” hoac ca 2 dich vu tly thugc tham quyén xir ly caa ting
can bo va bAm nat [Luu lai] dé hoan thanh viéc gan dich vy, nhu sau:

Gan dich vu ngudi dung

Tén dich vu
TiM KIEM
- e

H& tro ngudi lae déng tam hedn hop déng lao déng, théa thuan nghi viée khéng huéng luong

9) [15 tro ngudi st dung lao déng vay vén dé tra lwong ngimg viéc d&i véi ngudi lao déng

Tro cap ngudi lao dong covid 19

THOAT wual @

= Hoan thanh qué trinh tao va cau hinh tai khoan cho cén b cac cép trong tinh,
hudng dan cac can bo duoc phan quyén, diang nhap hé thong:
https://quantrincovi.dichvucong.gov.vn/ dé thuc hién tiép nhan, xir Iy hd so cho
nguoi dan, doanh nghiép./.
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